¥ CBEP BAHK

Mpunoxenue Ne 17 k Aaboomy
Konx 120211041/1

Hannas gpopma npumensemcs ona Ilpeonpusmuil, 3aK104U8UUX 002080D HA YCIOBUAX NYONUUHBIX MAPUPO8 00
31.05.2021 (sxniouumenvho)

YCJ0BUSA TPOBEJEHUSA PACUETOB MEX/Y ITAO CBEPBAHK U ITPEAITPUSATHUEM 11O
ONEPAIIMSM C UCNIOJb30BAHUEM BAHKOBCKHX KAPT (3KBAVPHUHI) HA YCJOBHUSIX
IIYBJINYHBIX TAPU®OB

B Hacrosmmx VYcnoBusx mpoBeneHus pacuetoB mexnay I[IAO Coepbank u IlpenmpusrueM mo omepamusM c
UCIIOJIb30BaHHEM OaHKOBCKHMX KapT (9KBaMpwHT) (nanee — YcinoBus), 3asBICHUM O MPHCOCIUHEHUU U JOKyMEHTaX,
CCBUIKH Ha KOTOPBIC JAIOTCS B HACTOSIIINX Y CIOBUSIX, HCIIOIB3YIOTCA CIEAYIOIINE TEPMHUHBI, UMEIOIINE ONPENEICHHOE
HIDKE 3HAUCHHE.

1. OCHOBHBIE TEPMHHbI

1.1. Asrtopusauus — nponexypa 3anpoca [Ipexnpusituem paspemenns ot banka win HHOTO IOPUIMYECKOTO JIUIA,
JeicTBytomero otT nMeHn banka, Ha nposenenune Omepanyu u nosydeHus orBeta. OTBeT Ha 3ampoc coaepxut Kox
ABTOpH3anMu IM00 OTKa3 B €0 MPEAOCTABICHHN.

1.2. AxTHBHBIi DJIeKTPOHHBbIH TepMHHAN/CMapT-TePMUHAJ — 3aperucTpUpOBaHHbIi B baHke n
MOATOTOBJICHHBIH K KCILTyaTaluy DNEeKTPOHHbBII TepMuHan/CMapT-TepMHUHAI, He 3a0JI0KUPOBaHHBIH XOTs ObI 1 NeHb
B KaJICHAApHOM MecslIe.

1.3. Bank - [Iyonnunoe akipoHepHOE o6mmecTBo «Coepbank Poccum» (ITAO CoepbaHk).

14. bankoBckas kapra (Kapra) — BoimynieHHOe baHKOM-DMHTEHTOM OJJIEKTPOHHOE CPEJCTBO IUIaTeXka C
soroturoM [ImaTtexxHo# cucTeMBbl, ¢ MOMOIMIBI0 KoToporo [lokymarens coBepiaeT ormiaTy ToBapoB/yciayT B IOJB3Y
Hpennpustus. dns coBepmenns Oneparmii Kapra Moxet OBITH NpencTaBieHa Ha (QU3NYECKOM HOCHTENE, IMyTeM
yKa3aHHs e€ PEKBH3UTOB, a TaKXKe 4epe3 MOOWIBHOE YCTpOCTBO, KOTOpoe Mo3BoisieT [lokymaTemo coBeprmath
OTIepaIiy MO TEXHOJIOTHH OSCIPOBOIHON BRICOKOYACTOTHOU CBs3U Manoro pamauyca aevictsust (NFC). [Tepedens Kapr,
npuauMaeMbix kK ortate B TCT mpuBener B I[lopsake mpoBeneHus omeparuii B TOproBo-CepBHUCHBIX TOYKax/Ha
Pecypce, pasmemennom Ha OdunmansHoM caiite banka.

1.5. BaHKOBCKMii CUeT — pacUeTHBII CUET, OTKPHITHIN [IpenpusITHIO HA OCHOBaHUH JOrOBOpa OAaHKOBCKOTO CUETA.

1.6. Bank-3KkBaiipep — KpeJuTHasl OpraHU3aLusl, SIBJISIOMIAsACS y4acTHUKOM [1naTe)xxHoi cucTeMbl, OpraHu3yIoImas
TOYKH TpHeMa oruiaThl ToBapoB/yCIyr M OCYIIECTBIISONIAas BECh KOMIUIEKC (DMHAHCOBBIX OIEpaluii, CBI3aHHBIX C
BBINOJIHEHHEM pacdeToB 1o OmneparisaM, COBEpIIEHHBIM B 3THX TOYKaX. baHKOM-3KBalipepoM B TOM YHUCIIE BBICTYIAET
baHk.

1.7. BaHK-DMMTEHT — KpeIuTHAas OpTraHu3allys, SBISIFONIAsICS YYaCTHHKOM [IlaTeXHOW CUCTeMBl U
OCYIIECTBIISIONIasA aMuccuio Kapr.

1.8. Buomerpuueckuii MeTo MAEHTH(PHUKALMHU — yCTAHOBJICHHE JIMIHOCTHU JlepKaTess KapThl ¢ MPUMEHEHUEM
TEXHOJIOTMH Pacio3HaBaHUs OMOMETPUYECKMX JaHHbIX Jinla Jlepkarens KapTel> Ha BuotepMunane.

1.9. buomerpuueckuii Tepmunan (buorepmunan) — DIEKTPOHHBI TEPMHUHAT, OCHANICHHBIA OHOMETPUYECKAM
CEHCOPOM JUIsl CKAHMPOBAaHHSI OMOMETPHYIECKUX JAAHHBIX JIUNa JlepkaTerst KapThl.

1.10. Bewmop — pa3pabOTYMK TPOrpaMMHOrO  OOECIHEYEeHHs, CHUCTeMHbIH uHTerparop ((dusuueckoe
JMLO/IOPUNYIECKOEe JINIO/MHIMBUAYATbHBIA TpeIpuHAMaTes), B ToM uncie bank (bank-Bennop), oka3siBarommii
YCIYTH TIO TIOJIKITIOYEHUIO U TEXHWYECKOoMY compoBoxaeHnio QR-kona mis [Ipennpusaruii. B pamkax Hacrosimero
Jorosopa Bennop 3a uckmodenueM, koraa Bennopowm ssisiercst bank, Mosxker:

e uMeTh ¢ baHKOM JOrOBOpHBIE OTHOIIEHHS Ha Pa3paboOTKy mporpaMMmHoro otecmedeHus. CHHCOK TaKHX
Bennopos omy6nmkoBan Ha OdunnansHoM caifte banka.

® OCYIIECTBIATH CBOIO JESATEILHOCTh 0€3 JOTOBOPHBIX OTHOIIEHHWH ¢ baHKOM, TpH 3TOM JEUCTBUS JAHHOTO
Bennopa baHkoM He perylaMEHTUPYIOTCSL M HE KOHTPOJIUPYIOTCS.

1.11. Bo3Bpar miarexka — onepanusi, THUIIMMpyeMas bBaHKOM-3MHUTEHTOM B COOTBETCTBHH C MpaBuiiamu [InarexxHoi
CHCTEMBI 1 OCIIapHUBAIOIIAs TpeIbsiBIeHHYI0 bankom-skBaiipepom omnepanuto (Tpan3akuuio). Pesynbrarom oneparyn
«Bo3Bpat miarexa» sIBISETCS CIIUCAHUE AEHEXKHBIX CPEACTB cO cueTa banka-skBalipepa U 3a4lCI€HNE TAKUX CPEACTB
Ha cueT baHka-aMuTeHTa.

! Onepauuu ¢ ucnonp3oanreM BroMeTpuueckoro MeToaa HAEHTHGHUKALE MOIYT IPOBOAUTHCS TOIBKO C HCIOIb30BaHKeM Kapr,
BeImymeHHbIX [TAO CoepOaHK.
2 Tlpumerumo Tombko miist Kapt, Bemmymennsix [TAO C6epbank.



1.12. Jlepxkatenp kapTsl (depxkartenan) — [lokynarens — gusnyeckoe Mo, Ha UM Kotoporo Kapra BblnylneHa
banxom®.

1.13. Hdorosop — Jloroop Ha mposenerne pacuetoB Mexay [TIAO Coepbank u [IpennpusTieM 1o omepanusM c
HCIIOJIb30BaHNEM OAHKOBCKMX KapT (IKBaWPHHT) HA YCIOBUAX IMYOIUIHBIX TapU(OB.

1.14. IlOKyMeHT mo onepanvm — JIOKYMCHT Ha 6yMa)KHOM HOCUTCJIC WU B JJICKTPOHHOM BHJC, SIBJISTFOIIUMCS
OCHOBAHUEM [JIA OCYIIECTBJICHUA PACYCTOB 110 OHepaHI/IHM.

1.15. 3asBienue — 3asBiICHUE O NMPHUCOCAWHEHUH K YCIIOBHSAM IpoBeleHus1 pacuetoB Mexay [IAO CoepbaHk u
[IpeanpusiTieM 1o onepauysiM ¢ UCIOIb30BaHUEM OaHKOBCKUX KapT (3KBallpHHT) HA YCIIOBUSX ITyOJIMYHBIX Tapu]OB,
a Taroke 1o BeIOopy [Ipeanpusarus Kk YCIOBUSIM B3aMMOJICHCTBHS CTOPOH NPH HOAKIIOUEHUH YCIYTH KPEAUTOBaHHUS
(U3MYECKUX JIUIL JUTS OIUIaThl TOBAPOB M/WIIM YCIIYT Ha 0Aa30BBIX YCIOBHUSX, cocTaBieHHOe no ¢opme banka. [lanHoe
3asBneHue ucnonsszyercs Ans [IpennpusTtuii, He uMmeronux ¢ baHKOM JOrOBOPHBIX OTHOLICHWH MO 3KBalipuHTYy B
TedeHue 3-x (Tpex) MecsleB A0 AaThl 3akaoueHus /lorosopa.

1.16. 3asiBneHme 00 H3MEHEHNN YCJIOBHUI — 3asBJICHUE O MPUMCHCHHUH Y CJIOBUH pOBeIeHUS pacyeToB Mexay [TAO
Coepbank u IIpenmpustueM no omnepaunusM € HMCHOJNB30BaHMEM OaHKOBCKUX KapT (PKBAMpHHI) Ha YCIIOBHAX
myOIMYHbIX Tapu(oB, cocTaBieHHOE N0 Gopme banka.

1.17. HHTepHeT-3KBAaWpPHHI — TIPEIOCTaBIIEHUE YCIyr SKBalipuara bamkom IIpenmpusaTwro, oCyIIEeCTBISIOMEMY
npueM omiatel Tosapos/ycmyr Ha Pecypce. Omara ToBapos/yciyr B MHTEpHET-3KBalpHUHTE OCYIIECTBISIETCS C
ucnons3opanueM Kaprel/ee pexsusuros/SberPayOnline /Ilnarexunoro cuera’.

1.18. Kopn aBTopu3anum — OyKBeHHO-LIU(PPOBOI KO/, HOATBEPK QIO YCIEIIHOE IPOBEACHHE ABTOPU3ALIUH.

1.19. KourpoabHo-kaccoBasi TexHuka (KKT) — mnporpamMMHO-TeXHHYECKHE CpEICTBA H WX KOMILICKCHI,
obecrieynBaOMMe 3alUCh M XPaHCHHWE (HUCKAIBHBIX JAaHHBIX B (DUCKAaJIbHBIX HAKOMHTEISX, (OPMHUPYIOIINE
(uCcKaIbHBIE TOKYMEHTHI, OOECIeUMBAOIINE Iepeaavdy (HUCKAIbHBIX JOKYMEHTOB B HAJIOTOBBIE OpPIaHBI depe3
ornepaTopa (UCKaJIBbHBIX JAHHBIX M Te4aTh (UCKAJIBHBIX JOKYMEHTOB Ha OYMaXKHBIX HOCHTENISIX B COOTBETCTBHHU C
MpaBUJIaMHU, YCTaHOBJIEHHBIMHU 3aKOHOAATeNbCTBOM Poccuiickoit denepanuy 0 NpUMEHEHUH KOHTPOJbHO-KacCOBOM
TEXHUKH.

1.20. Jlmynbiii kaOuner WHTepHeT-d3KBalipuHra — OaHKOBCKHH MPOTPAMMHBIM KOMIDIEKC, OTOOpasKaromIuii
uapopmanuio [Ipennpusatus/TCT o OneparusiM, coBepuieHHBIM Ha Pecypce Takoro Ipeanpusitus. JInaHbril kKaOnHET
WnaTepHet-aKBaiipunra sisercs dactbio CIIDII. TIpaBuna monp3oBanus JlmuHeiM kabnaeToM MHTEpHET-SKBallpHHTa
pa3memnens! Ha OdunuansHOM caiite baHka.

1.21. Jlnynsbiii kaduner TCT Sberbank Mobile POS — GaHKOBCKHII NMPOTpaMMHBIA KOMIDICKC, B TOM YHCIIE
MPEIOCTABISIONII BO3MOKHOCTE 0TOOpaxaTh nH(popmanuio o Onepanusm, COBEPLUICHHBIM C HCTIONb30BaHHeM Kapt
Ha MoOmnpHOM TepmuHaie (mPOS), a Taxke COXpaHATh U MepecklIaTh Yeku, monydeHHbIe ¢ MOOMIBHBIX YCTPOHCTB
IIpeanpusitus.

1.22. SMo6uabnoe mnpuaoxenue aiasi Hpeanpustuii (Tap on Phone) — nporpammuoe obecnieuenne banka,
npenocrasisiemoe [pennpusituio/TCT mis coBeprienus Onepanuii mo Kapram.

1.23. MoOunabHoe npuiio:keHue s Jlep:katesiss — HOporpaMMHOE OOeCIeUeHHe, MCKIIOYUTENbHOE IMPaBO Ha
KOTOpOE MPMHAJIEXUT BaHKy, yCTaHOBJIEHHOE Ha MOOMIILHOM ycTpoiicTee Jlepkarens® ( cMapTQoH W/WiM MHOE
YCTPOHUCTBO, MOJAEPKMBAIOIEE YCTAHOBKY IIPOIPAMMHOIO OO€CIEYeHHs) M IPEJOCTaBIIAIOIIEE BO3MOXKHOCTD
Jepxarento TOATBEPKAaTh poBeaeHne Onepariiy oratel. MOOWIBHBIMU NPHJIOKEHUAMH JUIA JlepKaTess SIBIIoTCs
MobGunsHoe npuioxkerne «Coep» (MII «Coep») u MobunsHoe mpuioxenne «Coepbank Onmaitay (MII «Coepbank
Omnnaitny).

1.24. MoouabHoe ycrpoiictBo IlpennpusiTusi — D3JEKTPOHHOE YCTPOHCTBO (cMapT(OH WM IUIAHILET),
npuHayiekanee [IpeanpusTiio, Ha KOTOPOM yCTaHOBIeHO MoGmibpHOe mpuinoxerue it [peanpustuii (Tap on
Phone)” uin MoGuibHbIii Kaccup.

1.25. Moouabubiii Tepmunan (MPOS) — 3yeKTpOHHOE MPOrPaMMHO-TEXHHUYECKOE YCTPOMCTBO, MO3BOJISIIOLICE
ocyuiectBisiTh TpueM Kapt B TCT nis nposenenus Onepanuid.

1.26. MoodunabHslii kKaccup — nporpaMMHoe obecrieueHne OO0 «DBOTOPY», ¢ HHTETPUPOBAHHBIM B HeT0 MOOMIEHBIM
npunoxxenueM Juist [Ipeanpusituii (Tap on Phone), mo3Bosstommee cosepmars Onepanyu no Kapram n ¢ HaTMYHBIMA
nenexxusiMu cpenctBamu B TCT, a Takke mepepady (QUCKanbHBIX JaHHBIX B (PelepalibHYI0 HaJIOTOBYIO CIYXKOY
Poccuiickoii @enepanmu. B pamkax Hacrosiero Jloroopa bank no ykazanuro [Ipennpusitus B Buje ohopMIeHHOH Ha
OyMa)XHOM HOCHTENle WM B 3JeKTpoHHOM Buje Mudopmammn o TCT wnm nmo ykazaHHIO B JIIOOOM JpyroMm BHIE
nepenaeT 3asBKy Ha nmoakoueHue cepsruca B OO0 «3Botopy. [ToakmodueHre cepBrca OCyIIeCTBISETCS HA OCHOBAHUH
OTJENBHO 3aKmoueHHoro Mexnay Ilpemmpustuem m OOO «DBoTop» moroBopa. OmmcaHne cepBHUCa H YCIYT,

8 Oneparuu ¢ KCMOJIB30BaHHEM BHOMETPHYECKOTO METO/a HACHTU(HMKAIIME MOTYT POBOJUTLCS TONBKO C UCMOJb30BaHHeM KapT,
BeIymeHHbIX [TAO CoepOaHK.

* IIpu HANTMYMH TEXHUYECKOH BO3SMOKHOCTH.

5 Bosmoxuocts ycranoBKr Mobunbroro npmioxerus st [peanpustuit (Tap on Phone) ue npenocrasisercst ¢ 20.08.2022 r.
® Tombko Jlepsxatens Bankosckoit kaptel [TAO CoepbanK.

7 BosMokHOCTb ycranoBKu Mobunbroro npmioxerus st [peanpustuit (Tap on Phone) ue npenocrasisercs ¢ 20.08.2022 r.



dbopmupyrommx Tapudbl, a TaKKe HUMCIOIIMXCS OrpaHWuYeHHi pasmenieHo Ha caidte OOO «DBoTop»:
https://market.evotor.ru.

1.27. O6cayxuBamomas KOMIOAHUS — OpTaHU3aIMsA, JEHCTBYIOIIAs OT MMEHM M MO MOPY4YeHHIO baHKa B memsx
BBHIITOJIHEHHUS BO3NOKEHHBIX Ha baHk B pamkax Hacrosmero JloroBopa QyHKIUA. AKTyalbHBI TIepeueHb
OO6cnyXuBarONX KOMITAHUH pa3memnnaercs Ha OdurnmansHoM caiite banka.

1.28. Omnepauus — neiicteue, ocymectBiusiemoe [Ipemnpustuem u (wnm) [loxymatemem B ToM wmeie Ormeparus
oratel, Oneparus otMeHsl, Orepanus Bo3BpaTa.

1.29. Omepanmsi Bo3BpaTa — omnepanus MO Bo3Bpary IIpeanpusrueM AEHEKHBIX CPEACTB IO IPOBEICHHOU
[Noxynarenem Onepauuu oruiaTel npu Bo3Bpare/oTkaze [lokynarenem ot Tosapos/ycayr Ilpeanpustus. Onepaus
BO3BpAaTa OCYILIECTBIISIETCS TOJIBKO IOCIE MPOBEACHUSI DIEKTPOHHON CBEPKU UTOTOB.

1.30. Omepauuss omaarsl — ommara Tosapor/ycuyr Ilokymarenem Ha IIpemmpustum/B TCT/ma Pecypce,
OCyIIECTBJIsIEMast C MCToJb3oBanueM Kaprel/eé pexksusutos/NFC-kapTri®/ SberPay®/TlnaruQRY/ /TInarexnoro cueral!
C 0053aTeNbHBIM ITPOBEICHHEM ABTOPH3ALIHH.

1.31. Omnepauusi orMeHbl — ornepanusi, BemonasseMas [Ipenqnpustauem/TCT Ha DnexTpoHHOM TepMuHane/Cmapt-
tepMuHaie/Pecypcee, ¢ enso oTMeHsl ABTOpH3any. Onepanus OTMEHB! ABTOPH3ALMHI BEIITOIHACTCS 10 HPOBEICHUS
DJNEeKTPOHHOW CBEPKH UTOTOB.

1.32. Ornoxennblii maare:xk — Onepauusi OIIIATH, OCYIIECTBIseMas HAa OCHOBAaHMM MOJYYEHHOTO OT
Ipeanpusatus/TCT coobuieHus, HaNpaBICHHOTO C WCIOJIb30BAaHWEM OJIEKTPOHHOTO TEPMHHANA, O HAIHMIUA
3agomkenHocty [lokynaTemns nepex [Ipeanpustaem/TCT, oka3pIBaIOIMM FOCTHHIYHbIE/ TTIPOKATHBIC YCIIYTH/YCIYTH MO
OpTaHM3aIMY BOAHBIX KPYH30B H T.II., ITOCJIE OKOHYATEIFHOTO pacyeTa.

1.33. O¢ununanbublii caiit Banka — odpunmansHeiii caiit banka https:www.sberbank.ru??,

1.34. TlnaTtexxHasi cHCTeMa — COBOKYIIHOCTh OPTaHW3AIlMi, B3aMMOJCHCTBYIOMIMX IO MpaBwiaM [lmatexHoit
CHCTEMBI (COBOKYITHOCTb IOKYMEHTOB, OIPEACIIIONINX YCIOBUS yUacTHs OpraHU3aluii IPH OCYIIECTBICHUHU NTEPEeBOa
JICHE)KHBIX CPEZICTB, OKa3aHUs YCIIYT IUIATEeKHOW HHPACTPYKTYPHI, B3aUMOJICUCTBUS MEKAY YIACTHUKAMU CHCTEMBI,
B T.4. IpU IPOBEICHUH IPETEH3NOHHOM pabOoThI 110 OTIEPALIUAM C APYTUMHU OaHKaMH) B LIENAX OCYLIECTBICHUS IIEpEeBOIa
JICHEXKHBIX CPEJICTB.

1.35. IlnarexkHasi crpanuMna (mpuMeHHMO 11 VIHTepHeT-3KBalipuHIa) — OTAEIbHAs CTPaHMIA, JOCTYI K KOTOpOH
obecrieunBaeTcs MOCPEACTBOM ceTH VHTepHeT, comepskamias Habop mojel ¢ WHpOpMalmeil o Iiarexe, 3aKaze H
BBICTABIICHHOM CY€Te, 0TOOPaKAOIINiT TOCTYIHBIC CITOCOOBI OILIATHI ¢ Hemob3oBaHneM Kaptel/SherPay/ITnatexuoro
cueta. [Ipennpusitue MOXXeT MMeTh COOCTBeHHYyIO [lnaTexHylo CTpaHHUIly, B TOM YHCIE C BO3MOXXHOCTBIO BBOJA
pexBuzuToB Kapthl, ecinu y Takoro [Ipeanpusitus ectsb neiictByromuii ceptudukar PCl DSS. Inarexnas crpanuina
co3maeTcs u pasmeniaercs Ha Pecypce, n(umn) OdurmansHom caiite banka, v (11)B MOOMIBHBIX TPUIOKEHHSIX IS
Hepxareneii (mpu noarsepxaeHud Orepariiy OIuIaThl ¢ KCIOIb30BaHHEM MOOUIILHOTO NPHIOKEHHS Ist Jlepkaresis).

1.36. IlmarexHblii c4yeT — OaHKOBCKHI cueT, OTKpHITHI bankom Ha mms [lokymatens, ¢ MOMOIIBIO KOTOPOTO
Iokymnatens coBepiiaer Onepanuu, B ToM unciie omiaty Tosapos/ycnyr, B TCT/ua Pecypce. Ilpoeneane Oneparui,
oTpaxaeMbIX o IlnarexnoMy cuery, ocymectsiuserca SherPayQR*3/SherPayOnline®,

1.37. Iaaru QR - cepsuc banka, mo3Bosstomuii [IpeanpusTHIO IPEIOCTaBISTE AEPXKATENAM KapT, SMUTHPOBAHHBIX
KpPEeIUTHBIMM OpraHu3anusamu, 3a uckmoudeHneM I[TAO CoOep6aHk, BO3MOXHOCTH COBEPLIEHHS B aapec TaKoro
Tpeanpustus Onepanyny omnare o QR-koxy .

1.38. SberPay'® — cepeuc banka, nossonstommii [TpeANpUATHIO PEIOCTABIATH AepKaTeaM KapT, SMUTHPOBAHHBIX
BankowM, Bo3MoxkHOCTH coBepuieHust Onepanuii ormnatsl B afapec Takoro [peanpusTus:

- SberPay FaceScan — ¢ ucrionp3oBanreM bruoMeTprueckoro MeTo1a uaeHTU(UKAIINY;

- SberPay QR —no QR-koxy;

- SberPayOnline - ¢ ucnionb3oBanueM KHONIKH ¢ 0003HaueHUM «SberPay» Ha Pecypce.

1.39. IlomTopsirommecs: miare:xku — Onepanuu OMIAThI, OCYIIECCTRBIIEMbIC PETYSIPHO B TCUCHHE ONPEACICHHOTO
nepuona BpemeHHu. Ocymectienne Ormepanuii omiatel Ha Pecypce MOXET HpPOM3BOIUTHECS B TOM YHCIE C
UCTIONB30BaHUEeM MoOuneHOTO mpuiaoxenus s [epxkarens (BKIodas BbIOOp, H3MeHeHHe J[lepxkareneM

MHCTPYMEHTOB oru1aThl ToBapos/yciyr n(uinu) npekpamienue Jlepxkarenem nposeaenust [ToBropsromumxcs miatexeit ¢
UCIIONIb30BaHHEM MOOHIBHOTO HPHIIOKEHUs st Jlepkares).

8 [pu HANMYMK TEXHUYECKOH BO3MOKHOCTH.

® [Ipu HATHMYHH TEXHUYECKOH BOSMOKHOCTH.

10 TIpu HamuuMy TEXHUYECKOH BO3MOMKHOCTH.

! [Tpn HaNMYIMH TEXHUUECKOH BO3MOKHOCTH.

12 https:www.sberbank.ru paznen «Koprnoparusnbiv knnentam/Manomy 6usnecy u UI»/
13 TIpu Hamuuuy TEXHUYECKOH BO3MOMKHOCTH.

¥ IIpn HaNMMUMK TEXHUIECKOH BO3MOKHOCTH.

15 TIpu HamuuMy TEXHUYECKOH BO3MOMKHOCTH.

16 Tonbko ans Kapt, smutuposannsix ITAO Coepbank, 3a uckirouenrem Kapr Momentum




1.40. Ioxkynateas — (hu3MyecKoe JHUILO, ocyuiecTBistomee Onepauny B nensix npuodperenus um Tosapa/yciyru
WM BO3BpaTa/oTkaza oT ToBapa/yciyru

1.41. TIoxkynku B KpeIMT — CEpBHC, IPEIOCTABIAIOMINN BO3MOXHOCTh omathl [lokymaremem ToBapos/yciayr B
TCT/ma Pecypce 3a cuer mpemocraBieHHOro bankom Takomy [lokymartemo kpemura/kpennTta 6e3 meperaTsl. [l
npenocrasyieHus [lokynaTensM ykazaHHOW B HAaCTOSILEM IYHKTE BO3MOXKHOCTH, [Ipeanpusitue 3akntodaer ¢ bankom
JloroBop Ha MOJKITIOYEHUE YCIYTH KPEAUTOBAHMS (M3MUYECKUX JIMI] JUIS OIIATHl TOBAapOB W/MIIM YCIYr Ha 0a30BBIX
YCIOBUSIX B COOTBETCTBUM C YCJIOBHSMH B3aUMOAEHCTBUSI CTOPOH IIPU TOJKIIOYEHUH YCIYT'M KPEIMTOBAHMS
(U3MYECKUX JIUIL JUIST OTUIATHI TOBApOB M/WIIM YCIIYT Ha 0a30BBIX YCIOBHSX, pa3MeIleHHBIMU Ha O(QUInalIbHOM caiiTe
banxka.

1.42. TlpenaBTopu3amys — OIEPaIH 10 PE3EPBUPOBAHHIO IEHEXKHBIX CpeAcTB Ha KapTe 11 moceayronieit onmarsl,
Tpebyromas noaTeepxacHNs co ctoponsl [Ipeanpusatus/TCT ¢ ykaszaHrneM CyMMBI CIIICaHUSI.

1.43. Tlpenmpusitue — TtoproBo-cepsucHoe mnpeamnpuartue (TCII): ropuamdeckoe nuNO / WHIUBUIYaIHHBIN
npeanpuanMatens (MII), amBokaTel, HOTapUyChl W WHBIC JIMIA, 3aHUMAIOIIMecs YacTHOW mpakTukoi, Kapry/ee
pexBusuThl/NFC-kapte*’/ /SherPay®®/ TInatu QR®/TInaTesxHblii cueT B KauecTBe CpeAcTBa OIUIaThl TOBApOB/yCIyT.
[Ipeanpusitie MOXXET UMETh OAHY TOpProBO-CEPBUCHYIO TOUKY HIIH CETh U3 ABYX U Ooiee ToproBo-cepBUCHBIX TOUEK.

1.44. Tlporpamma JOSIIBHOCTH 1Is1 JepxaTeneil kapt «MHUP» — mporpamma moompeHust aepxaresieil kapT
«MUP», peanuzyemas AO HCIIK u npexgycmarpuBaromas Bo3spar IlpeanpustuemM 4acTu cpesCTB, NOIYUESHHBIX IO
Onepauusm, COBEpLUIEHHBIM C Hcnosib3oBaHueM kapTel « MUP» B TCT [Ipeanpustust 1 ya0BIETBOPSIOUINX YCIOBUSM,
cornacoBanHbIM Mexay [Ipemmpustuem u AO HCIIK. YcmoBust ydacTusi, crocoObl W MOPSAOK B3aWMOJCHCTBUA,
TapuQBbl, TpaBa U 00SI3aHHOCTH YJaCTHUKOB, a TAKKe Ha3BaHue IIporpaMMBI JTOSUTBHOCTH IS Aeprkateneii kapT «MUP»
perymupyrotes npaBmwiamMu AO HCIIK, omyOnrkoBaHHEIME Ha caiiTe Www.privetmir.ru.

1.45. IIporpamma «CoepCnacu6o» (IIlporpamMma) - mporpamma J0sSIbHOCTH, TIOCTPOEHHAS Ha CUCTEME HAKOIUICHUS
U HCIIONB30BaHMS Ha OCHOBE CIENHAIbHOTO IPOrpaMMHOTO obecmedeHuss bonycoB w/mmum COepMwmite w/umm
npenocraBieHnss CKUIOK, HampaBlIeHHAas Ha CTHUMYJIMPOBAaHHE AaKTHBHOCTH €€ YUYaCTHHKOB B HCIIOJIb30BaHHUU
Y4YacTHUKaMH TPOAYKTOB W yciyr baHka, mpuoOpeTeHHH TOBapoB, padOT, yciayr Y4YacTBYIOIIMX KOMIAaHHUH.
IIporpamma peanmusyercs bankoM u ympaBisieTcss YTOTHOMOUYEHHOH Kommanued. IloxpoOHas wHpopMmanus o
[Iporpamme, IlpaBunax IIporpaMmsl, ucnonb3yeMbix B IIpaBuiax IIporpaMmsl TepMHHax OMyOJMKOBaHA Ha caifre:

www.spasibosberbank.ru u/unu www.new.spasibosberbank.ru w/vin Www.sberspasibo.ruy.

1.46. Paboumnii 1eHb — ICHB, KOTOPHII1 HE IPH3HAETCS B COOTBETCTBUH C 3aKOHOIATENECTBOM Poccuiickoit denepannu
BBIXOJHBIM | (ITH) HEpaOOUINM IPa3JHHIHBIM THEM.

1.47. Pacuernas nara nepepacuera tapuga — 00 yaco 00 munyt?® 01 4ncna KajeHJapHOTO MecALa, B KOTOPYHO
ocymecTBisercs nepepacuer Tapuda.

Jnst TpenpusTnid, BiepBble 3aKmoanBInx Jlorosop?!, nepsas PacueTHas jata nepepacyera TapuQa yCTaHABIMBAETCS
B 00 yacos 00 MunyT?? 01 ymcna 3-ro (TpeThero) KaaeHAAPHOro MeCAIA C JaThl 3aKmoyenus Jorosopa.

Jns Ipennpustuii, 3axmounBmmx ¢ bankoMm 3asBieHne 00 M3MEHEHMH YCIOBHH/IOMOJIHUTENBEHOE COTJIAIICHHUE,
nepBas Pacuetnas narta nepepacuera Tapuda ycranasmiaercs B 00 uacos 00 MunyT? 01 4icia KajeHJapHOIO MeCsIa,
CJIC/TYFOIIETO 32 MECSIIEM MOANMCAHUS JOTOIHUTEIBHOTO COTIAIICeHH/3asBICHUS 00 N3MEHEHNH YCIOBHH.

1.48. PacuernHass undopmauus — undpopmauus no Onepauusm, nepenaBaemas B baHk-dkBaiipep. B pamkax
MIPOBEIEHUS MPOIETypPhl DIEKTPOHHON CBEPKH UTOTOB 32 OIPECICHHBIA MEpUO/T.

1.49. PacuerHbIii mepnoa — KaJICHAAPHBII MeCsI], MpeamecTByonmiA PacueTHOl nate mepepacyera Tapuda.

1.50. PeBepcuBHasi TpaH3aKOus — QHHAHCOBO-WH(POPMALIMOHHOE COOOIIeHUE, KoTopoe baHk-3kBalipep HanpaBiseT
B [lnaTexHyl cHCTeMy Ui OTMEHBI paHee HampaBieHHON TpaH3akuuu (Hampumep, B ciydae OIIMOOYHOTO
npenbsienus Tpan3akiuun). B pesynpTaTe 00pabOTKH 3TOr0 COOOIICHUS MPOUCXOAUT CIIHCAHHE ICHEKHBIX CPEICTB
co cuera [IpeanpusiTus U 3auncieHue ux Ha cyet [lokynarens.

1.51. Pecypc — caiiT B ceTH HHTEpHET, MOOMJIbHOE NPHJIOKEHHE WJIM MHOE HH(POPMAIMOHHO-TEXHOJOIHYECKOe
pemnieHre (B TOM 4YHCIIE MECCEH/DKEPHI M COLMANIbHBIE CETH), TO3BOJIIONINE C TOMOIIBIO0 MPOTrpPaMMHO-aIapaTHBIX
CPE/CTB, IPEIOCTaBICHHBIX baHKkoM, ocymiecTBIsATh peanu3anuto Toapos/ycnyr [Tokymarensam.

152. Coepbank OHJaiiH — aBTOMATH3MPOBAaHHAs 3AIMMINCHHAS CHCTEMa IUCTAHIHOHHOTO OAHKOBCKOTO
obcmyxxuBanus Jlepkarens ¢ UCIOJIb30BaHHEM MOOUIBLHOTO MPUIIOKEHUS T JleprkaTens.

1.53. CBoaHblii 4YeKk 31eKTPOHHOTO TepMHHAJAa — OyMaXHBIH OTYET, pPAacIevYaThIBAEMbIH JIEKTPOHHBIM
TepMuHAIOM/CMapT-TEPMUHAJIOM M COJEpXKAIMi HTOroByl0 wnHpopManuio 1mo OnepanusM 3a OIpPEAEIeHHbIH
MPOMEKYTOK BPEMEHU.

7 TIpu HamuuMy TEXHUYECKOH BO3MOMKHOCTH.

18 [Tpn HaNMUMH TEXHUUECKOH BO3MOKHOCTH.

' TIpu HanuumMy TEXHUYECKOH BO3ZMOMKHOCTH.

2 Bpemst yka3aHO MOCKOBCKOE

2 [lpn OTCYTCTBMM MHOTO 3aKiiodeHHOro Jlorosopa Ha mpoBeieHHe pacueToB Meskay [TAO Coepbank u IIpeanpusTHeM ¢ HCTONb30BAaHHEM
0aHKOBCKMX KapT (9KBaMpHHT).

22 Bpemst yKa3aHO MOCKOBCKOE


http://www.sberspasibo.ru/

1.54. CucremMa QHCTAaHIIMOHHOTO 6AHKOBCKOTO o0cay:kuBaHus (cucrema JIBO) — aBToMaTu3upoBaHHas CUCTEMA
«CoOepbank busHec», mHOCPENCTBOM KOTOPOW OCYIIECTBISICTCS JIUCTAHIIMOHHOE OaHKOBCKOE OOCITYXKHBaHUE
IIpeanpusiTus HA OCHOBAaHUU OTAEIBHO 3aKJIIOUEHHOTO JIOTOBOpa ¢ baHkoMm.

1.55. Cucrema npoBeaenus 31eKTpoHHbIX miuate:xei (CIIIII) — cienmann3npoBaHHbIHA anmapaTHO-IPOTPaMMHBIN
KoMmIuiekc banka, nmpeaHasHaueHHBIN IS IPOBEACHMS 0€30MaCHBIX SIEKTPOHHBIX IJIaTeXel B ceTn VHTepHeT.

1.56. Cmapt-POS — anmapatHO-TIporpaMMHEIA KOMITIEKC, COCTOSIIANA U3 TTOIHO(YHKIIMOHAIEHON OHJIAiH KacChl Ha
0aze omepannoHHOM cucTeMbl Android 1 DIeKTpOHHOTO TEPMHHATIA B OJJHOM KOPITyCe.

1.57. Cmapr-TepMuHHaN -  anmapaTHO-POTrpaMMHBIH  Komiuiekc, Cmapr-POS/OBoTop+,  mO3BOJISIOMIMI
ocymiecTBIsITh poBeieHne Onepaunii B TCT n obecrieunBaronmii nepenavy (pUCKaIbHBIX AaHHBIX B DenepanbHyio
HaJoroByto ciyx0y Poccuiickoit denepannu. CMapT-TepMHUHAT MOXET SBIATHCS cOOCTBeHHOCThIO Banka (Cmapt-
TepMuHan baHka) m ycraHaBimMBaThCs Ha Cpok AeiicTBus JoroBopa, wiam codctBeHHOCTBIO [Ipennpusrust (Cmapr-
Tepmunan Ilpeanpusitus) °c BO3MOKHOCTBIO YCTaHOBKH TIPOTPAMMHOTO obecriedeHus banka juis oGecrieueHus
MIPOBEICHUS pacyeToB oruIaTel ToBapoB/ycayT Ha cpok neiictBus JJorosopa. CmapT-TepmuHan baHka npenHa3zHaueH u
MOXET HMCIHOIB30BATHCS TOJBKO B IEIX HcnonHeHus: JJoroBopa. CMapT-TepMuHansl banka MOTYT OBITH OCHAIIECHBI
YCTpOHCTBaMH, TIO3BOJISIONTUMH PACIIO3HABATh M CIUTHIBATh oqHOMEpHBIH (1D ckaHep) win IBYMEpHBIH IITPUXOBOM
kox (2D ckamep), KOTOpBIE HMCHONB3YIOTCS JJISI MapKHPOBKH TOBAPOB, C YIIAKOBKH TOBapa M 00ECICUYNBAIOIINMHU
nepexady 3toit napopmannu Ha Cmapt-Tepmunan wim KKT. Onmcanne ycuyr, GopMUpYONX Tapu(bl H TapaMeTphI
cepBrca CmapT-TepMuHaia, pa3MenieHsl Ha OpurnmanpHOM caiite banka

1.58. Cranpapt PCI DSS (Payment Card Industry Data Security Standard) — cranmapt 6e30macHOCTH JaHHBIX
HHIYCTPUM TUIATEKHBIX KapT, KOTOPHIM ONMHCHIBAET TPeOOBAHWS K 3alMTE JAHHBIX O JEpKATeNsX KapT TPH HX
00paboTKe, mepenade W XpaHCHWM, a TakXKe pErIaMEHTHPYET TpaBhiia 0e30MacHOM pa3spa0OTKH, MOMAEPKKH H
OKCIUTYATAIMH TUIATEKHBIX CHCTEM.

1.59. Tapudml — croumocts ycnyr banka 3a BeinosHeHHE pacueToB ¢ [Ipennpusituem no OnepanusM oIIaTsl B BUaE
MPOLICHTA OT CYMMBI KakJoi Onepanuy oruaTsl M pa3Mepa IUIaThl 3a cepBUCHOE oOcmyxuBaHue. [lopsmok pacuera
Tapuda ocymiecTBiseTcs B COOTBETCTBUH ¢ 1. 2.5 VcnoBuid.

1.60. Texnonorusi 3DSecure — TexHosorus ayreHTudukauu IlokymaTens Hpu MPOBEACHHM IUIATSXKEH udepes
myOJIMYHBIE CETH, OCYIIECTBJIseMas B COOTBETCTBHH CO CTaHJIapTaMM IUIaTEXKHBIX CHCTeM. B paMkax naHHOM
TexHoJioruu ayreHTH(ukanus [lokymarens ocyiiecTBiIseTcs Ha cepBepe banka-smuteHTa.

1.61. Tomap/ycayra — ToBap, paboTa, yciyra, pe3yJbTaT HWHTEIUICKTYaJIIbHOH IESTENbHOCTH, peallu3yeMble
[Mpennpustuem B TCT / Ha Pecypce.

1.62. Toproo-cepBucnas Touka (TCT) — mecto peamusanmu ToBapos/ycnyr, nmpuHaanexamee [Ipeqnpustuto u
3apeructpupoBanHoe barnkom Ha ocHoBanmu WHpopmanmu o TCT. ®opma Uudpopmamus o TCT pa3memeHa Ha
OdunmansaoM caiite baHka.

1.63. Toproeblii aBTOMAT — YCTPOHCTBO, HA KOTOPOM YCT@HOBJIEH DJIEKTPOHHBIH TEPMHMHAJ, OCYLIECTBIISIOIIEE
topropimto ToBapamu/yciiyramu, oOImiaTa W BblZa4a KOTOPBIX OCYIIECTBISIETCS C IOMOIIBI TEXHHYECKUX
MPUCTIOCOONIEHNH, HE TPEOYIOIINX HENOCPEICTBEHHOT0 yuacTus paboTHHKa [Ipennpusrust.

1.64. ToproBblii JKBallpUHI — IpeOCTaBICHUE yCIyr kBalipuHra bankom [lpennpusTuio, oCylIECTBISIOIEMY
npuem omiatel ToBapor/yciayr B TCT. Omnara Tosapos/yciyr B ToproBoM sKBalpHUHIE OCYIIECTBISETCS C
ucnonb3opanueM Kaptel / ee peksusutoB / 6e3 npexbssnenus Kapte / NFC-xaptei?® [/ / SberPay? / Tlnatu
QR?%/IInaresxnoro cuera?’.

1.65. Tpan3zakuusi — ¢puHaHCOBO-MH(pOpMaIOHHOE coobieHne o cosepuieHnn Omnepanuu ¢ Kaproit B TCT/Ha
Pecypce.

1.66. Yek »iexrponHoro tepmmHaia (Yek) — mokymeHT mo Omnepamnmu, pacredaThIBAeMBIH DJIEKTPOHHBIM
TepMuHaI0M/CMapT-TEPMHUHAIIOM H COJIEprKalii HHYOPMALINIO O IPoBeAeHHOH Onepann.

1.67. DBoTop+ — anmapaTHO-NPOrpaMMHBIA KOMIIJIEKC, COCTOSIIMNA U3 MOJHO(QYHKIIMOHAILHON OHJIAMH Kacchl Ha
6ase omnepannoHHOM cucteMbl Android U BBIHOCHOTO DJIEKTPOHHOIO TEPMHHAJIA.

1.68. Duexrponnas noanucs (II1), Ko 21eKTpoHHO# MOANMCH — TaHHBIE TEPMHUHBI IPUMEHSIOTCS B HACTOSIIEM
JoroBope B coorBeTcTBUH ¢ DeaepanbabiM 3akoHOM 0T 06.04.201 1. Ne 63-D3 «O6 snexkTpoHHOM oanucuy. Bug D11
ompenensercs: [JoroBopoM o MpeaoCTaBICHIH YCIyT ¢ UCTIoNb30BaHueM cuctemsl JIBO.

1.69. DuaexkTpoHHass cBepKa HWTOrOB — TIpollelypa Heperadyd OT ODJIEKTPOHHOro TepMmuHana/Cmapt-
tepmunana/CII3I1 B Bank pacuetHoi nadopmaimu 06 Onepaiusix 3a onpeaeeHHbINH MepHoI.

1.70. DJaeKTPOHHBIH TepMHMHAJ — DBJIEKTPOHHOE INPOrPaMMHO-TEXHHYECKOe YCTpoicTBO banka (B ToM umcie
JOTIONTHUTENBEHOE 000PYI0BaHKE H/WIH crielnanbHoe nporpammuoe obecrneuerne KKT), no3Bossiomiee 0CyIecTBIATh

2 Tonbko ans Moaenn CMapT-TepMuHana JBOTOP Si.
% TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.
% [Ipu HATMYNN TEXHUYECKOH BO3MOKHOCTH.
% [Ipu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.
2" TIpu HAJTMYMH TEXHUYECKOH BO3SMOMKHOCTH.



Onepauun ¢ ucnonssopanuem no Kapre/ NFC-kaptei?®/SberPayFaceScan®/ SberPayQR® /Tlnatn QR B TCT.
DIeKTPOHHbII TEPMHUHAI BKJIIOYAeT B ce0st B ToM uncie MobunbHbiii Tepmutan (MPOS), Bruomerpudeckuii TepMuHa.
DJIeKTPOHHBIA TEPMHHAJ SIBISIETCS COOCTBEHHOCTBbIO baHKa M ycTaHaBJIMBaeTcsi Ha Cpok aeidcrBus Jlorosopa.
OJNeKTPOHHBINA TepMHUHAI NIPEeIHA3HAUCH U MOXET HCII0JIb30BaThCs TOJBKO B IIEIX UCTIONHEHUs Jlorosopa.

1.71. API (Application Programming Interface) — nmporpamMmusie uutepdeiicel cucrem banka/maptaepos banka,
B3aUMOJIEHCTBAE C KOTOPBIMH II03BOJISIET IIPOrPAMMHOMY o0ecriedeHuto [IpeinpusTus Moiy4aTh JaHHbIE,
npejocTasisiemMbie mocpeactsoM APl ¢ yaetom xapakrepa ero HCIoib30BaHuUs.

1.72. QR-xox (Quick Response Code) — nByxMepHBIif IITPUXKO, TTO3BOJSIOIINM OCYIIECTBIATh OTepaItiio OTIaThl
HOCPEICTBOM CYHTHIBAHHS TAKOI'0 IITPHXKOAA C HCIIOJIBb30BAHHEM CIEHHATIEHOTO IPOrPaMMHOIO OOECIICUCHHS.
Ompenenenne TepMuHa «QR-K0O1» IPUMEHUMO IS CToc000B omars! 1o «SherPayQRy u «Ilmatu QR».

QR-k01 MOXeET OBITH 2 THUITOB:

e QR-kom mapTtHepa — JBYXMEpHBIH mTpuxkox, mnpenoctasisemblii bankom TCII, m mno3Bonsromumit
[Nokynarento ocymecTBiATh omiaty ToBapoB u yciayr B TCT c¢ Kapre/Ilnarexxnoro cuera yepe3 MoOuibHOe
npuioxenue g Jepxarens. [ns coseprienuss Onepanuu oIuiaTel MocpeacTBoM cunThiBanus QR-koja maprHepa
IlokymaTens CKaHHUPYEeT CBOMM MOOWJIBHBIM YycTpoiicTBoM, pasmemieHHbli B TCT QR-kox. [amee Ilokynarenb
CaMOCTOATENbHO BBOIUT cymMmy Omnepauuu oOIuaThl Ha CBOEM MOOHMJIBHOM YCTPOWCTBE (€CIM HPUMEHSETCS
cratmdecknii QR-xox) mubo monTBepkaaer cymmy Omnepalyy OIuIaThl, KOTOPAas MOSIBISIETCSl Ha 3KpaHe MOOMIBHOTO
yCcTpolicTBa cpasy mocie ckaHupoBanmsi QR-xoma maptHepa (ecnm mpuMeHsieTcs amHammdeckuii QR-kom).
Junamuuecknit QR-kon mapTHepa reHepupyeTcss HHIUBUAYAIbHO MO Kaxayto Onepannio omiarsl;

e QR-xox mokymarens — CO3laBaeMbli caMmocTosTenbHO IlokymaTeneMm ¢ ucHosb3oBaHuEM MoOUIBHOTO
npuIIoKeHust it Jlepxarelss AByXMEPHbIH IITPUXKOJ, COAEpKALIUK B 3ain(poBaHHOM Bujie (TOKEH) HHPOPMAIIHIO,
no3BoJisirolnyto banky onpenenuts Kapry/IlnarexxHsiii cuet, BiOpanHblil [Tokynarenem amnst popmupoBanus QR-kozna
MOKYTIaTeNsI, ¢ KOTOPOro OyZIeT MpoBeleHa Olepalys OIaTel ToBapos/ycayr Jns coepmenus Onepanuy oruiaTel
nocpeacTBoM cunthiBaHus QR-koma mokymarens [lokynaremo HeoOxoamMmo cHadana creHepuposaTh QR-kxox
nokynaTenst B MoOWIbHOM NpHIIOKEHHH Ut JlepkaTens, a 3aTeM NpelocTaBuTh Takoi QR-kox mokymarens mms
ckanupoBanus B TCT.

1.73. SMS-6ank (MoOuabHbIii 6aHK) — yAaJeHHBIH KaHal oOciyxuBaHus J[lepkartened, oOecreyrBarOMINi
JepxarensiMm BO3MOXXHOCTh, IOMHUMO HPOYEro, Noiydars oT baHka cooOlueHusi, B TOM 4YUCIe IS MOATBEPKACHHS
Hepxarenem Omeparmif, B Buge SMS-cooOmieHnii Ha MOOWIBHOM yCTpOHCTBE JlepkaTens ¢ HCIIONb30BaHHEM
aOOHEHTCKOTO HOMEpa TOJABM)XHON PaanoTesIe)OHHON CBSA3HM, MPEIBAPUTEIBLHO 3apErHCTPUPOBAHHOTO B banke mist
nmocrymna Kk SMS-6anky (MoomisHOMY 6aHKY) Mo bankoBckoit kapTe, BeITynieHHOH [epikaTemo bankoMm. ».

2. OBIINME NOJOXEHUS

2.1. 3aspnenue/3aspnenue o6 usMeHeHuM yciosuil, Mudopmanus o TCT®, Tapudsl u Hacrosmue YclIoBus
saBIsiioTest JloroBopoMm Ha mpoBeneHue pacdetoB Mexnay [IAO CoOepbank m [lpeampusarueM Mo omepanusM c
UCIIONIb30BaHHEM OaHKOBCKMX KapT (IKBaMpHMHI) Ha YCJIOBHSX IyOJIM4HBIX TapudoB sBisitoTcs JloroBopom Ha
npoBeneHue pacueToB Mexay [TAO Coepbank u [IpeanpusTeM 1Mo OnepaIisiM ¢ UCIO0Ib30BaHHEM OAHKOBCKHX KapT
(9KBalipuHT) HA YCIOBUAX MyONUYHBIX TapU(POB). JJOKYMEHTBI, CCHUTKH HA KOTOPBIC MAOTCS B HACTOSIIINX Y CIOBHSX,
ABIISIOTCS] HeOTheMIIeMol yacThio Jlorosopa. Tapuds! u HacTodmme Y coBus pasmemaoTcs Ha OpunuanbHOM caifTe
banka.

2.2.  JloroBop MOXeT ObITh 3aK/IFOUCH HAa OYMa)XHOM HOCHTEJIC WJIA B BJICKTPOHHOM BHE C HCMOJb30BaHHeM DIl
IIpeanpusTus, ecau 3T0 NPEAYCMOTPEHO MHBIM JOTOBOPOM, paHee 3akilodeHHbIM Mexay llpennpusrueM u bankom
(JoroBopoM o MpeaocTaBIeHHH YCIyT ¢ Ucnonb3oBanueM cucteMsl JBO) u/umu Jorosopom-Konctpykropom™®.

[peanpustus, 3akmounBIIMe ¢ baHKOM ZOTOBOp Ha MHBIX YCIIOBHS MpoBeAeHUs pacueToB Mexny [IAO Coepbank n
NPEANPUSATHEM IO OIEpalysiM C HCIOJb30BAaHHEM OAHKOBCKMX KapT (SKBaMpHWHT), MOTYT HPUCOCIUHHUTHCA K
HaCTOSIINM Y CIIOBUAM IyTeM oopMiIeHHUs 3asiBICHNS 00 M3MEHEHNH yCIOBHUH/ JOOIHUTENEHOTO COTIAIICHHS.

2.3. U3menenuwe wnHpopmaumy, ykazanaod IIpenmpusriem B 3asBieHuu/3asBieHHHM 00 W3MEHEHHMHU YCJIOBHH,
odopmirsieTcss KOPPEKTHPYIOIIMM 3asBJICHHEM YCTAHOBJIEHHOH baHkom ¢opMel, oQopMileHHOM Ha OyMaKHOM
HOCHUTEJIE WM B 3JIEKTPOHHOM BHJE ¢ ucnionb3oBannem JI1 Tpexnpustust. ®opma KOPPEKTUPYIOMIETO 3asABIEHUS
pasmeniena Ha O¢uunansHoM caiite banka.

28 TIpu HaJMYMH TEXHHYECKOH BO3SMOKHOCTH

2 TIpu HATMYMH TEXHUYECKOH BO3ZMOKHOCTH

% TIpu HanMuMK TEXHUYECKOI BO3SMOKHOCTH

31 TIpu HaTMYMM TEXHHYECKOH BO3SMOKHOCTH

32 TIpu 3akmouenun Jlorosopa Mudopmarms o TCT MoxeT BHOCHTLCS B IporpaMMHoe obecriedenue banka pabotHukoM baHka Ha oCHOBaHMH
YCTHO# MH(pOPMALMK YIIOTHOMOYEHHOTO npezcTaButens [Ipeanpusitus. [lpu 5ToM nnbopMalus 3anonHsercs mo Gpopme 61aHKa, pa3MeNIeHHOl Ha
OdunmaneHoM caiite banka.

33 [Ipu HANMYMH TEXHUYECKOH BOSMOMKHOCTH.

3 TIpu HaNMMYMH TEXHUYECKOH BO3SMOMKHOCTH.



2.4. Tlpum perucrpaun HoBoii TCT/m3menenun umnpopmanuu o TCT Ilpennpustue npenocrapiser B baHk B
cootBercTBMM ¢ 1.2.7 YcnoBuit ¢popmy «Mupopmauus o TCT», opopmieHHyt0 Ha OyMa)KHOM HOCUTEIE WJIH B
3NEKTPOHHOM BHJIE, IOANUCAHHYIO YIOTHOMOYEHHBIM NpeacTaButeneM [Ipeagnpusus.

Bank BmpaBe otkazate B peructpaunu coorBercTByromeii TCT 6e3 oOBACHEHHWS NPUYNH, YBEIOMHB 00 3TOM
[pennpustie B coorBercTBuM ¢ 1.2.7 VYcnowit. [lpm MOAKITIOYEHWH JOMONHHUTENBHBIX DJIEKTPOHHBIX
TepMuHanoB/CMapT-TepMHUHANIOB bBaHKka/pu MOAKIIOUCHUH MPOTPAMMHOIO OOCCICUCHHS A JAOTOJHUTENbHBIX
Cwmapt-tepmunanos [Ipennpusitust [pexnpusitue npenocrasisier B bank B coorBerctBum ¢ 1m.2.7 YcnoBuid Gopmy
WUudopmammss o TCT, odopmieHHyro Ha OyMa)kHOM HOCHTENE WIM B O3JEKTPOHHOM BHIE, IOJIHCAHHYIO
YIOTHOMOYEHHBIM IpejcTaButeneM [IpennpusaTus ¢ ykazaHHEM KOJHYECTBA BHOBb MOAKIIOUAEMBIX DJIEKTPOHHBIX
TepMuHaI0B/CMapT-TepMHHAIIOB.

2.5. Tlpu 3axmouennu ¢ [Ipenmpustuem JloroBopa pacueT Tapn¢oB OCYIIECTBISIETCS B CIEAYIOMIEM MOPSIKE:

25.1. Hus Ipennpusartuii, BiepBrle 3akmodnBmux JloroBop ¢ bankom Ha ocHOBaHUH 3asiBIICHHS O

IPUCOEAMHEHHU S

e npu 3akmoueHun JloroBopa Ha OyMakHOM HocuTene Ha jary 3akimrodeHust Jlorosopa Tapud
yCTaHaBJIMBAETCs B pa3Mepe, YCTaHOBJIEHHOM st auanazona oobopora ot 150 000 (cra matunecstu Toicsd) o 200 000
(mByxcoT ThICs4) pyOie mo Mecty perucrpauuu [Ipennpusitust u poaa aesrenbHoctd TCT. YcranoBnenusiii Tapud
JIeHCTBYET B TeUEHHUE CIEAYIOIUX 2-X (ABYX) KaJIEHAAPHBIX MECSIIEB C JaThl 3aKIoueHus JJorosopa, BKIroUas Mecsiil
3aKiro4eHus Jloropopa, He3aBUCUMO OT KaJICHIAPHOM JAaThl €r0 3aKI0YCHMUS.

e 1npu 3akmoueHuu JloroBopa B 3NEKTPOHHOM BHje ¢ ucnomb3obanueM OII Ilpexnpuarus % ma mary

3aknmodyeHus JJorosopa Tapud yctaHaBIUBacTCs B pa3Mepe, YCTAaHOBICHHOM U Auamna3oHna obopora 6osee 300 000
(TpexcoT Thicsay) pydIeii mo MecTy peructpanmu [Ipennpustus u pona aesrensroctd TCT. YcranosneHnsiit Tapud
JIEHCTBYET B TEUEHUE CIEAYIOMUX 2-X (IBYX) KaJleHAApHBIX MECALEB ¢ JaThl 3aKioueHus [loroBopa, BKIOUast MecCsI]
3aKJIoueHus JJorosopa, He3aBUCUMO OT KaJIEHJAPHOM 1aThl €ro 3aKII0YEHUSI.

B Pacuernyto naty bank ocymectBisiet nepepacuet Tapuda mis kaxnoit TCT ¢ yueToM claenyromnux KpUTePUEB:

- Juamna3oHa 00OPOTOB, PACCYMTAaHHOTO KaK OTHOIIEHHE 00m1el cyMMbl 000opoTa [IpeanpusaTis K KOIn4ecTBy
AKTHBHBIX DIIEKTPOHHBIX TepMmuHanoB/CMapr-repmuHanoB ¢ tapudom «be3 3atpar» B Pacuernsiii nmepuon. Ilpu
orcyrcTBuH |y Ilpenmpuaruss AKTHBHBIX OJEKTPOHHBIX TEPMHHAJIOB [HAla30H JeHexHoro obopora TCT
paccunThIBaeTCs Kak cymMma obmiero obopora [Ipeanpusatus 3a PacuerHsiii nepuos,

- pona pestensHocT TCT, ykazaunoi B Mudopmannu o TCT,

- cyoOwekta Poccuiickoit @enepanuu, Ha TEPPUTOPHH KOTOPOTO OCYIIECTBISCTCS NEATSILHOCTh TOproBo-
cepBucHOM Touku [Ipeanpustus, ykazannoro B Mupopmarmu o TCT,

- TexHoNoruu mpoBeneHus Omnepanuy OIUIAThl (C NpUMEHEHHEM OJEKTPOHHBIX TepMHHaioB, CmapT-
TepmuHanoB, Pecypca, QR-koza).
Paccuurannsrit Tapud octaercss HeM3MEHHBIM 0 ClIeyolIel PacueTHO naThl.
25.2. Jis TIpennpusTiii, IpUCOEAMHUBIINXCS K HACTOSIINM Y CIIOBHSAM IOCPEACTBOM MOINICAHUS 3asiBIeHU 00
W3MEHEHHH YCIIOBH/MOTIONHUTEIBHOTO COTTIAICHUS/KOPPEKTUPYIOIIETO 3asiBICHHS:
B Pacuernyto naty bank ocymectsisier nepepacaet Tapuda mst kaxnoit TCT ¢ yaeToM ClleAyIomnX KPUTEPHEB:

- Juamna3oHa 000pOTOB, PACCYMTAHHOTO KaK OTHOLIEHHE 0011el cyMMbl 000poTa [IpeanpusTis K KOJIHYeCcTBY
AKTHBHBIX DNeKTpoHHBIX TepMmuHanoB/ Cmapt-tepmuHanoB ¢ tapudom «be3 3arpat» B PacuertHsiii mepuon. Ilpu
orcyrcTBum y [pennpusatus AKTUBHBIX DJIEKTPOHHBIX TepMuHanoB/ CMmapT-TepMHHaiIoB ¢ Tapudom «be3 3aTpary,
nuamna3oH aeHexxHoro obopora TCT paccumThiBaeTcs Kak cymma obmiero obopota IIpenmpustust 3a PacuerHsrit
HEPUOL,

- pona nesrenpHocTu TCT,

- cybObekra Poccuiickoit ®enepanny, Ha TEPPUTOPUM KOTOPOTO OCYIIECTBISIETCS NESITEIFHOCTH TOPTOBO-
cepBucHo# Touku [Ipeanpusatus, ykazanaoro B Mapopmanuu o TCT,

- TexHonorud nposeneHus Omnepauuu ormiatel (C NPUMEHEHHEM OIICKTPOHHBIX TepMUHANOB, Cmaprt-
TepMuHaNoB, Pecypca, QR-kona).
Paccuurannsrit Tapud octaercss HeM3MEHHBIM JI0 ClIeytolIel PacueTHOH naThl.
2.6. Tlomyuenme/otka3z or 2D ckanepoB ocymectBisercs Ha ocHoBanuu Wudopmanmu o TCT u 3assienus o
NPUCOETUHEHUN/KOPPEKTHPYIOILETO 3asBICHHUS.
2.7. bank u Ilpennpusitue B pamkax Hacrosimero /loroBopa oOMeHuBatoTcsi HHGOpPMALEe W/WIN JOKyMEHTaMH
OJTHUM M3 CJICAYIONIMX CHOCOOOB, BHIOMpAeMBIX CTOPOHOM, HANpaBISIOIEH HH(OpMAaLMIO/IOKYMEHT IO CBOEMY
YCMOTPEHHIO, €CJIU MHOE HE MPEAYCMOTPEHO Y CIOBUSMHU:

% Tlpu oTcyTcTBUM MHOTO 3aKirodeHHOro Jlorosopa Ha TposejeHue pacuetos Mexay ITAO C6epbank u IIpeanpusTHEM ¢ HCIONL30BAHHEM
0aHKOBCKHMX KapT (9KBaMpHHT).
% TIpu nanmuuu panee 3akmoueHHoro Mexay I[peanpusTtuem u bankom JloroBopa o NpeaocTaBiIeHHN YCIYT C HCMOIb30BaHKEM cHcTeMbl JJ5O



2.7.1. nocpenctBoM cuctemsl JIBO wiu aHanornyHeix cucreM banka;

2.7.2. C WCIIONBb30BaHMEM JJIEKTPOHHBIX KAaHAJIOB CBA3M IIyTEM HAampaBicHUs HH(OPMALUN/JOKyMEHTa B
3JIEKTPOHHOM BHJIE C aJIPECOB U M0 aApecaM 3JIEKTPOHHOU TOUTHI, TPEOCTABICHHbIX B 3asBiaeHNH 1/ Mabopmanun
o TCT¥. B ciyuae eciu MHOE He IPeLyCMOTPEHO B Y CIOBUAX, HHPOPMALUs/TOKyMEHThI, HAPABIAEMBIE 110 afpecam
3JIEKTPOHHON TMOYTHI, UMEIOT IOJIHYIO IOPHAMYECKYIO CHIy M MOTYT OBITh HCIIOJIb30BaHBl B Cy[AE€ B KadecTBE
JIOKa3aTENbCTB;

2.7.3. IyTeM HallpaBJICHUS MMUChMa C JOCTaBKOW HApOYHBIM HJIM KYPHEpPCKOH IIOYTOH IO MOYTOBOMY anpecy,
yKa3zaHHOMY B 3asBieHNH /3asBieHnn 00 n3MeHernn yciaoBuit/ Magopmannu o TCT momydaromei CTOPOHBI;

2.7.4. ITyTeM HalpaBJICHUs TOYTOBOTO OTIPABIEHUS (3aKa3HOTO MHCHMA) IO MOYTOBOMY aJpecy, YKa3aHHOMY B
3asBienun /3asBiennu o6 nm3menennu yciaosuid/Mapopmannu o TCT mosnyuaroiei CTOpOHBI;

2.7.5. depe3 KOHTaKTHBIE NaHHBIC CIYyXOBl moxnmepxku banka (24/7), ykazannsie B 1.2 Ilopsmka mpoBeneHHS
orepanuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce.

CropoHa cuuTaeTcs MOTyduBIIeH HH()OPMAIIHIO/TOKYMEHT B CITydae HaIllpaBICHHUS CIIOCOOOM, YKa3aHHBIM B:
e 1 2.7.1,n 2.7.2 YcnoBuii — B 1aTy HanpaBicHUs HHPOPMAIIUH/ TOKYMEHTA;

e 1m2.7.3, m.2.7.4 YcnoBuif — B OaTy OOCTaBKH IIOJydYalOIeld CTOPOHE IHCHMA/TIOYTOBOTO OTHPABICHUS
(3aKka3HOTO MUCHMA);

e 1.2.7.5. YcioBuii — B 1aTy oOpaIieHus B cinyx0y nmoanepxku banka.
2.8.  Pacuersi ¢ [Ipennpustrem no Onepanusm OCyIIeCTBISIFOTCS B pyossix Poccuiickoii deaeparmu.
2.9. B cnyuae npucoemunenus [Ipennpusatus x [IporpamMme nosumsHOCTH IS nepxkarteneid kapt «MUP» pacuerst
mexay [peanpustuem n bankom nmo OnepanusiM, y4acTByIOIIUM B [IporpaMme J0OSUIBHOCTH JUTA AepsKaTesneil KapT

«MUP», oCYIIEeCTBIAIOTCS B COOTBETCTBHU ¢ pazznenoM 6 Ycmoswmii u npasmiamu AO HCIIK, omyOnrkoBaHHBIME Ha
caifre WWw.privetmir.ru.

2.10. Bo3moxHocTh coBepienust Oneparuii omiaThl B pamkax SherPay npemoctaBiasieTcsi B CISIYIOMIEM HOPSIKE U
Ha CJICAYIOMNX YCJ'IOBI/IHX:
2.10.1. SherPayOnline:
2.10.1.1. nns lpeanpusituii, Buepsbie 3akimodaromux JJorosop ¢ bBankoMm Ha ocHOBaHWY 3asiBIICHUSI O TIPHUCOSIUHCHHIH,

SberPayOnline monxmodaercss OZHOBPEMEHHO C MOAKIOYEHHEM VIHTepHET-3KBaWpHUHIa M HNPHUMEHCHHEM CIHHOTO
Tapuga mo MaTepHET-9KBalipHHTY, pa3MenieHHOro Ha OdununansHoM caiite baHka;

2.10.1.2. st [peanpusituii, UMeroNHX 3aKinodeHHbi JloroBop MHTepHEeT-3KBaiipunra, SberPayOnline monxitouaercst
aBTOMATHYECKH 0e3 O(OpPMIICHHS MOMOJHHUTEIBHBIX NJOKYMEHTOB C NpHMEHEHHeM eanHoro Tapuda na MHTepHeT-
9KBalpHHT, pa3MemnieHHoro Ha OdurnuansHOM caiite banka.

2.10.2.  SberPay FaceScan:

2.10.2.1. moxmkIroYaeTcs IOMOJNHUTEIBHO K TOproBoMy SKBapHHTY Ha OCHOBaHHH, O(QOPMIICHHOW Ha OyMa)KHOM
HOCHUTEJIC W IOJIICAHHON YIOTHOMOYeHHBIM TipenctaButeneM [Ipennpusatus Uapopmammu o TCT.

2.11. BosmoxHocts coBepmieHust Omnepanumit ommarel mo QR-kony Ha CMapr-TepMuHANaX, OJIEKTPOHHBIX
tepmunanax, KKT IIpexnpusitus npenocrasiseTcs B CIeIyIOMIEM MOPSIKE U HA CIEIYIONINX YCIOBUSX:

2.11.1.  JIns CMapT-TepMHUHAJIOB:

2.11.1.1. nna [peanpustuii, He IMEIOMINX HA MOMEHT 3akitoueHus [JoroBopa ¢ bankom Cmapt-Tepmunanst, QR-kox
MOAKIIIOYAETCs IpH ycTaHOBKe CMapT-TepMuHaNa baHka npu moaxito4eHny mporpaMMHoro odecrieuenus banka s
Cwmapt-tepmunana [Ipennpustus B TCT B coorBerctBun ¢ Tapudamu, pasmerieHHbiMH Ha OduipansHoM caiite
banka,

2.11.1.2. nna lpeanpustuii, UMEIOIIUX 3aKIF0UYeHHBIH [loroBop ¢ yeiayroit Toprossiii sxkBaiipuaT 1 CMapT-TepMHHAT
Bbanka, QR-kxox mojkirogaeTcst aBToMaTH4ecky 0e3 TMOoAIMCcaHus KOppeKTHpYyIoIiero 3assieHus. [IpoBenenne neppoii
Omnepanuu omatel ¢ ucnoss3oBanue QR - koma sBisiercst (pakTOM NPHUCOEAWHEHUS K HACTOAMIMM YCIOBUSM H
Tapudam, pazmemennsiM Ha OpunnansHoM caiite banka.

2.11.2. Jlna DNeKTpOHHBIX TepMHUHaJOB, paborarommx moy ynpasieHneM KKT Ilpeanpusitusi, BO3MOXKHEI
CJIe/TyOLITE BU/IBI ITOIKITFOUeHNUS TMHaMdeckoro QR-koxa B 3aBUCHMOCTH OT niporpaMMHoro obecrieuenust KKT:

2.11.2.1. npu Hammunu y Ilpeampuarus coOCTBEHHOrO MporpaMMHOro obecredeHus bank mpemocraBmser
BO3MOXHOCTH ucnionb3oBanusi QR-xona va KKT mocpenctBom nepenaun bankowm Ipenmpusituro nuHGoOpMaIuy depes
API (nanee — QR-API). ITopsi0K, yCIIOBHSI U OTBETCTBEHHOCTh CTOPOH mpH moxakiouennn QR-API pazmemnien Ha
OdunmanpaoM caiite banka;

2.11.2.2. npu orcyrcTBHH y Ilpennpusatus COOCTBEHHOIO NPOrPaMMHOTO 00ecHedeHHs C BO3MOXKHOCTBIO
noaxmouenns QR-xona IIpeanpusaTie caMocTOSTENBHO A0pabaThIBaeT ero ¢ npusiedenneM Bernnopa®. ITposenenue

57 Bank yBemommsier [peanpustue o pacTopskeHun JIoroBopa ¢ 3J1eKTPOHHOTO ajpeca: tortuga@sberbank.ru.
% Ha ocHOBaHHMH OT/ETLHO 3aKTIOYEHHOTO JI0TOBOpa ¢ Benaopom


http://www.privetmir.ru/

nepBoii Orneparuu omatel ¢ ucroab3zoBanrneM QR-koxa B TCT o6o3nauaer aktuBanuio IIpennpusrtuem yciayru QR-
Koja.

Bank moxer mepenaBath Benmopy mapamerpsl gopmupoBanms QR-koma (manee - QR-Benmop) mms nmampHeimei
nepexaun ero Ilpeamnpusruio, mocie mopadoTku nmporpamMHoro obecredenus anst KKT, gepes API Ha ocHOBanummn
OTZAEJIBHO 3aKITI0YEHHOT0 JoroBopa ¢ Bennopom.

Honkmouenne QR-koma (B ToMm umcie ¢ moakmoueHneM depe3 QR-API w/mmm QR-Benpmop) ocymectBisercs Ha
OCHOBaHWH 3asBieHus o npucoeanneHnu U Muapopmarmu o TCT, pasmenienroi Ha O¢urmansHoM caiite banka.

2.11.3. [nsg DNeKTpOHHBIX TEPMHHAIOB, P MOIKIIOYEHIN UX BeHnopoM, KOTophM sBisiercst bank:

2.11.3.1. mna Tlpennpustuii, umerommux Ha 01.07.2022r. 3axmodeHHBIH JlOTOBOp C MPENOCTABICHHEM YCIYTH
Toprosoro skpaiipunra, mpueM omathl 1o SberPayQR®/IInaru QR* noaxirouaroTcs aBTOMaTHYecKd 0e3
oopmiIeHHST TOTIOTHUTENBHBIX TOKYMEHTOB Mexnay bankom m IlpexmpusitmeMm ¢ mpuMmeHeHHEM Tapuda, paBHOTO
3HauYeHu0 Tapuda no ToproBoMy SKBalpHHTY, yKa3aHHOMY B 3asBICHHH O INPUCOSAWHEHUH /KOPPEKTHPYIOILEM
3as1BJICHUH.

2.11.3.2. OtximroueHne BO3MOXKHOCTH IprueMa oratel ToBapos/yciyr Ha [Ipennpustan mo QR- koxy ocymecTBiseTcs
npu oOpamieHun B baHk oHIM 13 cioco00B, yKa3aHHBIX B II. 2.7. HacTosmiero JloroBopa.

2.12. Onutara [IpeanpusiTveM 1miaThl 3a CEpBUCHOE 00CITYKMBaHHUE WM HACTPOUKY U oAKIII0YeHHe CMapT-TepMUHAIIOB
baHKka ocyliecTBIIsIETCS aBaHCOBBIM IIIATEKOM B COOTBETCTBHUH C 6.3 YcioBuil.

2.13. YcranoBka Cmapr-TepMHuHaNIoOB baHka ocymecTBisieTcss ToIbKo mocie nonydeHus bankom ot Ilpennpustus
aBAaHCOBOTO IIIATEXka.

2.14. HezaBucumo ot mathl O10kupoBkr CMapT-TepMHHANIA W/WIM pacTopkeHus JloroBopa, mmaTa 3a CEpBHUCHOE
o0CyXKMBaHHUE WJIM HACTPOHKY W mojkmodenne CMmapr-tepMuHanoB banka, ymnadenHast [IpeanpusatieM aBaHCOBBIM
IaTexoM, baHkoMm He Bo3BpamiaeTcs 3a HCKIIOUYCHNEM CiTydasi, KorJa ycraHoBka CMapr-tepmunana banka B TCT He
ObL1a pon3BeieHa. Bo3BpaT aBaHCOBOTO IIJIATEXa B TAKOM CIIydae OCYIIECTBISETCS B COOTBETCTBUY C 1. 6.4 Y ClIOBHI.

2.15. B cayuae noakmtouenus [peanpustus k [porpamme «CoepCracubo» (3axmtouenust [Ipennpusituem JJorosopa
00 yuactuu B [Iporpamme) pacuersl Mexxny Ilpeanpustiem n bankom mo Onepanusm YuactaukoB [Iporpammsl, 3a
KOTOpble MO mopydeHHIo [IpennpusaThs VYHOOJIHOMOYEHHOM KOMIAHHMEH HA4YUCIAIOTCS DbBOHycel B paMKax
MapKeTHHTOBbIX Meponpustuil [Ipeanpusarus Ha 6aze Ilporpammer «CoepCracu6o» no Jlorosopy o0 ywactun B
[Iporpamme, OCYIIECTBIAIOTCSI B COOTBETCTBHH C pa3fesioM 6 HacTosmux YcioBuii, JloroBopom 00 ydacTuu B
IIporpaMme, a Taxke B COOTBETCTBUM C YCIOBHMSAMM pacyeToB mpu noaxmoueHuu Ilpeanpustus x IIporpamme
«C6epCnacubo», pasmenieHHbIX Ha OduuuansHoM caiite banka, SBIAIONMXCA HEOTheMIEMOI yacTsio Jlorosopa®.,

3. MPEJAMET JOIrOBOPA

3.1. IIpeampusiTie opraHu3yeT NPUEM OILIATHI 33 peann3yeMble UM ToBapbl/yciayru ¢ ucnojib3oBanueMm Kaptel / ee
pexsusutoB / NFC-xaprei*? /  SberPay “¥/Ilnatu QR*/IInatexnoro cuera’® u o6pab6oTky wuHpopManuu Ha
OnekTpoHHbIX TepMuHanax/Cmapt-tepmuHaiax/ yepe3 CIIOII. Ilepeyens Kapr npuBenen B Ilopsike npoBeneHus
onepainuii B ToproBo-cepBHCHBIX TOuKax/Ha Pecypce, pa3merienHom Ha OdunmanbHoM caiite banka.

3.2.  bauk B cootBeTcTBUH ¢ JJoroBopom nepeunciser [Ipeanpustuio cymmbl Oniepanuii oruiaTsl 3a BEIYETOM I1IaThI
3a BBINIOJIHEHHE BaHKOM pacueToB B COOTBETCTBHH C pasjesioM 6 YcioBuid.

3.3. Ipeampustre exxeMecsiaHO nepedncisier baHKy cymMMy IuaThl 3a ceépBUCHOE 00CITyKMBaHHE (TIPY €€ HAJIMIHHN)
B COOTBETCTBHUU C pazlesioM 6 Y CIOBUH.

4. TIPABA U OBA3AHHOCTH NNPEANIPUATHUSA

4.1, I[Ipennpusitue UMeeT MPaBo:

4.1.1. CcbuiaThCsi Ha BO3MOXHOCTh oOruiaThl ToBapoB/yciyr ¢ wucnoib3oBanuem Kapt/SberPay/Tlnatu QR B
cOOCTBEHHBIX MH(OPMAMOHHBIX MaTepHaliax, MpeBapUTEIbHO COrilacoBaB Mx ¢ bankom B cootBercTBUM C 11. 2.7.1 1
n. 2.7.2 Ycnosuit.

41.2. [Momyyate KoHCynbTamuio B baHke 1O BompocaMm H3KCIUIyaTalWd OJIEKTPOHHBIX TepMHHANOB/CMapT-

TEpMHHAJIOB M NpoBeeHuIo Onepanuii myTeM obpalneHus B ciryxO0y nojiepxku banka no tenedony, ykasaHHOMy B
1. 2 [Topsiaxa nposeneHus oneparuii B ToproBo-cepBUCHBIX ToYKax/Ha Pecypcax.

% [Ipu HAMYNN TEXHUYECKOH BO3MOKHOCTH

“° [Tpu HAMYNN TEXHUYECKOH BO3MOKHOCTH

! TepMHUHBI, yKa3aHHBIE B HACTOSIIEM IyHKTE C OONBIION GyKBEI, 3HAYEHNE KOTOPBIX HE IPHBOJNTCS IO TEKCTY HACTOSIIMX Y CIIOBHHA, PHBEIEHBI
B YcIIoBUsX pacdeToB npH noakirodennn Ipeanpustus k IIporpamme «CoepCriacu6on», pasmenieHHbIx Ha OdurmansHoM caiite banka.

“2 TIpu HANTMYMH TEXHUYECKOH BO3ZMOKHOCTH
3 [pn HATMYNN TEXHUYECKOH BO3MOKHOCTH.
“ TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.
“ TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.



4.1.3. Hcnonb3oBarh st ipueMa oruiathl Tosapos/yenyr no SherPayQR*/TInaruQR*” oaun unm neckonsko QR-
KOJIOB, TIONy4YeHHBIX B BaHke u pa3MerneHHbIX Ha CMapT-TepMHHAIAX, DJIEKTPOHHBIX TepMHUHAIAX, MOOHIBHBIX
ycrpoiictBax [pennpusrus, a Takxe Ha KKT, npunagnexaimeit Ilpennpusruio, Wi Ha BUIHOM MECTE, B TOM YHCJIE Ha
OyMa)KHOM HOCHUTEIIE.

4.2, [pennpusitue od6s3yercs:

4.2.1. OmnnaunBaTh yeayru baHka 1o BEIIOJTHEHUIO PacueTOB U IDIATY 33 CEPBICHOE O0CTyKUBaHHE (TIPH HATTHINH)
no OneparnusaMm B cootBercTBruu ¢ Tapudamu banka.

4.2.2. CoOumonath nonokenust JloroBopa, a TakKe BBIIOJNHATH TPEOOBAHMS, COAEPIKAIINECS B MHCTPYKTHBHBIX
MaTepHajax, peocTaBiIseMbIX baHkoM B cOOTBETCTBHH C 1. 5.2.6 YcioBuil.

4.2.3. CaMOCTOATENIEHO M CBOCBPEMEHHO 3HAKOMHTHCS C M3MCHEHUSIMH, BHECCHHBIMU B YcioBUS U Tapugsl, a
TaKKe ¢ JOKYMEHTaMH, CCBUIKM Ha KOTOpBIE NArOTCS B HACTOSAIIMX YCIOBUAX, Ha OduuuansHoM caiite banka.
HecBoeBpemenHoe o3nakomieHue [Ipeanpusatys ¢ M3MEHEHUSIMH, BHECEHHBIMH B Y CJIOBUS, HE SIBJISIETCSI OCHOBAHUEM
JUISL MX HeTIpuMeHeHust baHkom.

4.2.4. Pasmemares Ha BugHbIx Mectax TCT/oOmemocTymHBIX MecTtax Pecypca, mpemoctasisiemMble bankom
MHGOPMAMOHHBIE MaTepHainsl, H3Bemaromue I[loxkynmareneld o BO3MOXHOCTH OIUIaTHl  TOBapoB/ycmyr ¢
ucnons3oBanneM Kapt/NFC — kapte/QR-koma/SberPay, B ciydae ecid 3TO He MPOTHBOPEUUT TPeOOBAHHAM
3aKoHoAarenscTBa Poccuiickoit denepanuu.

4.2.5. [Mpuanmats B orutaty Toapos/ycimyr Bce KapTel, mepeunciennsie B Ilopsimke mposeneHus onepanuii B
ToproBo-cepBucHBIX TOUKax/Ha Pecypcax, B TeueHue Bcero padouero Bpemenu [Ipeanpusitus. He BeinaBats no Kapram
HAJIMYHBIE TeHexHble cpenctBa’. He npuanmats ot [Mokynatens Gonee 2 (1Byx) pasindubix Kapr.

4.2.6. He paz6uBath cymmy oHO#M Onepaliuu oruiaThbl Ha HECKOJIBKO CyMM M HE TIPOBOJUTE OT/ieNbHbIe Onepanun
OILIAThI HA KaXAYIO U3 9TUX CYMM.

4.2.7. He ucnons3oBath pexBuzuthl Kaptel/[InarexxHoro cuera, kotopsle cranu noctynssl [peanpustuio/TCT,
JUIA MHBIX IieNiel, KpoMe Kak nposeneHue Onepanuii B IpHCYTCTBUU WIIH 10 pacnopsbkeHuto Ilokynarens.

4.2.8. IpenocraBnsate Ilokymatensim monHbd Habop ToBapoB/yciayr Mo IieHAM, HE IPEBBIIIAIOMINM I[IE€HBI
[IpeanpusTus npu pacyeTax 3a HATMYHBIE ICHEKHbBIE CPEICTBA.

4.2.9. IMpoBoaute Onepanyu 1 ohopmitsite JJokymenTsl mo OnepaiusiM B cooTBeTcTBUH ¢ [TopsinkoM npoBeeHus
orepaluii ¢ MCIOJIb30BaHUEM KapT B TOproBo-CEpBHCHBIX TOuYKax/Ha Pecypcax M HeECTH OTBETCTBEHHOCTh 3a
NPaBHIbHOCTh YKa3aHHOU B JJOKyMEHTaX UH(OPMALIUH.

4.2.10. XpaHUTh B HEJOCTYIHOM JJIs TPEThUX JHUI[ MecTe JlokyMeHTHI mo omepanusMm (Yeku, KaccoBBIC YCKH,
pacniopsbxenust [lokynaressi, TOKYMEHTBI, MOATBEPKAAONINE (DAKT 3aKIIOYCHUS IOrOBOpA M MPOBEACHUS Ka) IO
Oneparuu TpH  OpPOBeACHUH [IOBTOPSIOMIMXCS IUIATEKEH, MOKYMEHTHI, MOATBepXAaroue (akT mnepenauu
ToBapa/oka3zanust yCayrd, U T.11.) He MeHee 13 (TpHUHAIaTH) MECSIIEB ¢ AaThl coBepiicHus Onepanuy 1 nepeaaBaTh UxX
Konuu B baHK 1Mo ero 3ampocy myTeM HampaBlieHHs OTBETa Ha MEPBOHAYAIBHBINA 3aMpoC MO AJIEKTPOHHBIM KaHalIaM
CBsI3M, YKa3aHHBIX B 11.2.7 YcioBuil B TedeHne 3 (Tpex) paboumx JHEH ¢ AaThl NOJTy4eHus 3amnpoca. [IpenocraBieHHbIC
JOKYMEHTHI JOJDKHBI OBITh HaJJIS)KaIIero KadecTBa (M300pakeHHE YeTKOe, pa3Mep He MeEHee OpPUTHHAIBLHOTO
JIOKYMCHTA).

4.2.11. TlepenaBath B bank 1o ero 3amnpocy B TeueHue 3 (Tpex) pabouux AHe# ¢ naThl MojyueHHs 3anpoca ot banka
MHCHMEHHOE 3asiBIICHHE C U3JI0KeHneM o0cTosTenbeTB nposesenust Onepanun B TCT/Ha Pecypcee. B cinyuae yrpats
COCTaBJICHHBIX /IOKYMEHTOB 110 ONepanuy HeMeIJICHHO COOOIHUTE 00 yTpare B baHK OJHIM K3 cITOcO00B, YKa3aHHBIX
B 2.7.1, . 2.7.2 YcnoBuii.

4.2.12. AxuenToBarh IUIaTeXHble TpeOOBaHHUS, BhICTaBlIeHHble baHkoM B coorBercTBuu ¢ 1. 5.1.3 VYciosuit k
pacueTHOMY cuety [IpennpusTusi, yka3aHHOMY B 3asBiICHUN/3asIBIICHUN 00 H3MCHECHUH YCIIOBHIL, B TeUeHHE 5 (TIATH)
pabounx AHEH C JaThl UX BBHICTABICHHUS.

4.2.13. Bo3mectuts baHKy B motHOM 00BheMe U 0€3yCIIOBHOM MOPS/IKE JCHEKHEBIE CPEJICTBA B pa3Mepe:

®  CpEACTB, KOTOpPBIE B COOTBETCTBUY C IpaBHiIaMy [1aTexXHBIX CHCTEM OBUTH CIIMCaHBbI co cueta baHka B osb3y
Bbanka-smurenra nubo ymiaadensl bankom banky-smurtenty u (wnm) [lepkaTensiM KapT, SMHUTHPOBAHHBIX

BanxoM, 1o Oneparusam*®;

v\ CTaBIIMM IIPEAMETOM KaKMX-JIMOO CHOPOB M Pa3sHOINIACHN B COOTBETCTBHH C 3aKOHOJAATENLCTBOM
Poccutickoit @eneparinu 1 (Mir) B COOTBETCTBUH ¢ MpaBmiiaMu [11aTeXHBIX cUCTEM;

v SABJIAOIIUMCA HGHGﬁCTBHTCJ’ILHHMI/I B COOTBETCTBUU C I[OI‘OBOpOM;

o CpCACTB, KOTOPbIE B COOTBECTCTBUU C NIPpaABUJIAMU [TnaTexXHBIX cUCTEM OBLIM CIHCAHEI cO cyeTa banka mu6o
YIJ1a4€HbI bankoM B cBs3u ¢ PacCMOTPEHUEM CIIOPOB U pa3H0rnacm71 MCKAY HOKyHaTCJ’IHMI/I n HpeﬂHpI/IHTI/ICM

“6 [Ipu HANMMYMH TEXHUYECKOH BO3SMOMKHOCTH.

47 TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.

“8 3a ucxmouenueM HpeanpusTuii, 3akmounsuux B bankom J[oroBop o BHIMOMHEHUH GYHKIHMI 6aHKOBCKOTO MIATEKHOTO areHTa.
# Bxmouasi, HO He OrpaHHuUMBAasCh, Oneparuu B oTHomeruH ToBapOB/yCITyT, peannsyeMbix [IpeImpHsTHEM KaK areHTOM.
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KacaTenbHO Onepaiuii, yka3aHHBIX B HACTOSIIEM MYyHKTE Y CIOBUIL, B TOM YHCIC JIFOOBIC COOPBI, KOMHUCCHUH,
wiatel U (WIK) WHBIC pacxojbsl baHka, CBS3aHHBIC C PACCMOTPEHHEM CIIOPOB M PAa3HOTIACHUA 1O TaKUM
Onepauusm;

e yOBITKOB, BO3HUKIINX y baHka B pe3ynpTare MpUMEHEHHS K HEMY IITpadHBIX CAHKIHWH B COOTBETCTBHH C
3aKoHOaTeIhcTBOM Poccuniickont @enepannu u (win) npaBmwiaMu [I1aTeXKHBIX CHCTEM, a TAaKXKE IPUBICUCHHUS
Banka K TpaxIaHCKOW WM aJMUHUCTPATHBHOW OTBETCTBEHHOCTH CYJACOHBIMH OpraHaMu WA
YHOJHOMOYEHHBIMU OpraHaMH TOCYAapCTBEHHOW BJIACTU BCJEACTBUE HEUCIIONHEHHUS WIH HEHAJJIeKaIlero
ucnonuenus pennpusaruem obs3arenscTB o JloroBopy.

4.2.14. B ciygae peopraHu3alii, BHECCHHS W3MCHCHHH M [OMONHEHWH B IOKYMEHTHI, MpEICTaBICHHBIC
[IpeanpusiTieM npu 3aKIOYeHUH J[oroBOpa, MPH OTKPBITHN B OTHOLIEHUH [IpeqnpuaTis/cMEHBI CTaAuy IPOLELyPHI
0aHKpOTCTBAa, a TaKXe TP CMEHE pPYKOBOACTBa lIpennpusarus, HW3MEHEHHH aJpeca MECTOHAXOXICHHS
pennpustus/TCT, Buecennoro B ET'PIOJI, pexusutoB Ilpennpuarus/TCT o6s3yercs nHpopMupoBarh bank u
nepenarb (10 MeCTy 3akitoueHus JloroBopa) HaaexamuMm o0pa3oM 3aBepeHHbIE M O(QOPMIICHHBIC TOKYMEHTBI,
MOATBEPKIAIOLIIE BHECEHUE N3MEHEHHH 1 JOTIOJIHEHN I OZTHUM M3 CIIOCOOOB, YKa3aHHBIX B 1. 2.7 Y CIIOBUi, HE TT03/1HEE
3 (Tpex) pabouux JHEW C MaThl TOTOJHCHUN/U3MEHCHUN U (WIIH) MOTyYeHHS 3apoca.

4.2.15. TlpemoctaBnsaTh B baHK mOCTOBepHBIE AOKYMEHTHI W CBEICHHWS, HeoOXommmble BaHKy I MCIIONHEHHS
TpeOOBaHUH, MPEIyCMOTPEHHBIX ACHCTBYIONNM 3aKOHOAATENECTBOM Poccuiickoit denepannu, B TOM YHCIE, HO HE
UCKITIOUUTEIBHO: HE PeXKe OJHOrO pas3a B TojI, a TAKXKe MO OTIelbHOMY 3anpocy baHka B Teuenue 7 (cemu) paboumx
IlHeﬁ CO JHA NOJYUYCHHA 3alpoca O6HOBHHTI: CBCACHUA U NOKYMCHTBI, IMPEACTABICHHBIC BaHKy Ipu 3aKIIIOYCHUUN
Hacrosiiero JloroBopa, BKIIOYash CBEJEHUS O LENAX (DMHAHCOBO-XO3SIMCTBEHHON JAEATEIBHOCTH, (PUHAHCOBOM
MOJIOKCHUN n }IGHOBOﬁ penyranuun Hpe}alI/IHTI/IH, a TAKXKC CBCACHUS (6] CBOHUX MMpeaACTaBUTEIIAX,
BBITOIONPHOOpETaTENAX U OCHE(DUIMAPHBIX BlIaesblax (PU HATUYUH)

4.2.16. B pamkax nacrosimero [lorosopa Ilpeanpustue nepenaer B bank nepconanbHble naHHble (nanee — [1/1H)
PYKOBOAUTEIIS [Mpeanpustus/pusnueckoro nuna, OCYLIECTBIISIOIIETO NpeANPUHUMATENBCKYFO
JIeTelIbHOCTh/3aHUMAIOIIET0CsT YaCTHOM IPAaKTUKOW, YyKa3aHHblE B 3asBICHUM/3asBICHUH 00 H3MEHEHUH
ycnosuii/Mudpopmanuu o TCT:

4.2.16.1. IlpeampusiTHe rapaHTHPYET HAINYNE IPABOBBIX OCHOBAHUH Ha mepenady B baHK mepcoHalbHBIX JaHHBIX
PYKOBOIUTENS [Mpeanpusatus/pusnueckoro nuna, OCYILECTBIISIOIIETO IPEINPUHIMATENBCKYIO
JIeTeNIbHOCTh/3aHUMAIOIIETOCS] YACTHOW MTPaKTHKOI, B TOM uucie Ha nepenady B [lnarexxHyro cucremy MUP cocras
KoTopbIx BKItouaeT: ®UO, agpec, macopTHBIE JaHHbIE, B LIEJIAX, yKa3aHHBIX B 11.5.1.6 Ycnosuil.

[pennpustie 00s3aH0 yBenoMuTh BaHK O mpeKpameHny MPaBOBBIX OCHOBaHUM Ha 00padotky I1/IH pykoBommTens
[pennpusaTist/U3HIECKOr0 JHIA, OCYIIECTBISIONICTO MPEANPUHIMATENBCKYIO —IeATeIbHOCTh/3aHIMAIOIIETOCS
YaCTHOM MPAaKTHKOM, yKa3aHHBIX B HACTOSLIEM IYHKTE Y CIIOBUH.

4.2.16.2.  IlpennpusiTue rapaHTHpPYeT HaJM4yHe COIJacuii Ha 00paboTKy BaHKOM MepCcOHaNbHBIX JAHHBIX CBOUX
pabOTHHUKOB, cocTaB KOTOPHIX BKIro4aeT: ®UO, MOOHIBHBIA Terae(oH, SIEKTPOHHAS [10YTa, JODKHOCTH U MECTO
paboThl, a TakKe Ha MX AanbHedmyro nepenady B OOciyKHBarolue KOMIAHMH, AeHcTByromme oT juua baHka,
HEOOXOAMMBIX U LeJIel 3aKII0UYeHH s M HCIIONHeH s HacTosiero Jloroopa. [Ipennpustae 00s13yeTcst IPeJOCTaBUTh
HOJATBEPIXKICHUE HATUYHSI COTIACHI 10 MMCEMEHHOMY 3anpocy baHka B coOTBeTCTBUM ¢ yHKTOM 4.2.18 Y cnoBuit.

4.2.17. Tlpwu Beibope B Mupopmanun o TCT, ohopmieHHOI B 3JIEKTPOHHOM BHIE WM Ha OyMa)KHOM HOCHUTEINE, JJIs
nogkroueHust cepsuca OO0 «DBotop» MoobumsHBIN Kaccup [Ipennpusatue naer banky yka3aHwe Ha mepenady Uis
nesnel noakoueHus [IpenpusTHio yKa3aHHOTO B HACTOSIIEM ITyHKTe cepBrca 1aHHbIX B OO0 «2BOTOp» B COCTaBe:
HanmeHoBanue [lpeanpustus, MHH, nms koHTakTHOrO snMIla, HOMep TenedoHa, aapec >IEKTPOHHOW MOYTHI, THUI
NpOJyKTa, Ha3BaHWE Tapu(a, peruoH. [Ipeanpusrue rapaHTHpyeT, YTO OHO OOECTIEUMIIO HA/AJIEXallhe MpPaBOBbIC
OCHOBaHUs 00paboTKu u npenoctasineHust bankom [111 korTakTHOTO NHita B OO0 «9BOTOPY.

[peanpusitne 00s3aHO yBeNOMUTH baHK B ciydae mNpeKpamieHUsl NpaBOBBIX OCHOBaHMH Ha o0paborky I1H
KOHTAaKTHOTO JINIIA, YKa3aHHBIX B HACTOSIIEM IIYHKTE Y CJIOBHH.

4.2.18. Tlo nuceMeHHOMY 3anpocy baHka, He M03/1Hee YeM 110 uctedeHnu 3 (Tpex) pabouux JHel C AaThl MOJyYEHHs
COOTBETCTBYIOIIETr0o 3ampoca, Ilpexnpusitne o0s3yeTcs NPenoCTaBUTH IOATBEP)KICHHE NPaBOMEPHOCTH Mepeadn
II1n, ykasanHelx B 1m.4.2.16., m.4.2.17. Ycnosuil. B cnyuae ecnu Ilpeanpusitue He MpenoCTaBUT MOATBEPHKICHHE
HaJIM4YMsl TaKUX OCHOBAaHWH, OHO 00s3yeTcsl 3a CBOM CUET yperyjMpoBaTh BCE NPETEH3MH CBOMX IPEICTaBHTEINEH,
TOCYAapCTBEHHBIX OPTaHOB M MHBIX JIMIL, NpeabsBiIeHHbIe baHKy, a Takke BOBMECTUTD JIOObIE YOBITKH M PacXo/bl,
noHeceHHble baHkoM B pe3ynbTaTe HE MPEeIOCTAaBICHUS TAKUX J10Ka3aTeIbCTB.

4.2.19. Oo6ecneuutp cobmromenne TpedboBanmuii Cranmapra PCI DSS, pa3MemieHHOro Ha CaiTe B CETH HHTEPHET
https://www.pcisecuritystandards.org/merchants/ u npegocrasinsts o 3anpocy baHka pe3yabTaThl IPOBEACHUS OLECHKH
COOTBETCTBHS B BHAE arrectata cooTBercTBusAS50 wminm nucrta caMooueHKHS1 Ha  3JEeKTPOHHBIA — anpec:
pcidss@sberbank.ru.

%0 AOC (Attestation of Compliance)
51 SAQ (Self-Assessment Questionnaire
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4.2.20. Ilpexpatuth npueM K omiare Kapr B cOOTBeTCTBMM C YCIOBHSMH C JaThl pacTtop>keHus Jlorosopa.
Custb/ynanuts HHGOPMALIMOHHBIE MaTepHalIbl, U3Belaonme 00 oocmyxusanuu Kapr.

4.2.21. He npuHHMaTh Mep NpoTHBOAeicTBUS banky B mpoBemenuu nposepku I[lpemmpusarus/TCT/Pecypca nHa
IpenMeT BBIIBICHUS MolleHHHYeckux Omepamuii w/wim npenocrasiaeHus Ilokymatensm Toapos/ycmyr, He
COOTBETCTBYIOMMX poxy nestenbHocTH [lpennpuarus/TCT, ykazanHoMy B 3asiBiieHHH/3asBICHHN 00 W3MEHEHHH
ycnosuii/Muadopmannu o TCT, a Taxke oka3piBaTh cojeiicTBue baHKy B IpoBeaeHHH pa3dupaTenbcTBa MO (akTy
COBEpILEHHS MO03pUTENbHBIX Oneparui.

4.2.22. Tlpm ocymectsiennu Onepanuii mo ToproBoMy SKBapHHTY:

4.2.22.1. OOecne4ynTh CaMOCTOSITEIBHOE U CBOEBPEMEHHOE MPOXOXKJIEHUE BCEMH COTpyaHuUKamu [Ipennpusitus
MHCTPYKTaXa 0 MOPSIIKE MPOBEICHUS Oneparnyid, pa3MeIIeHHOM Ha caiite:
https://www.sherbank.ru/help/business/acquiring.

4.2.22.2. Hcnonp3oBaTh JJIEKTPOHHBIE TEPMHHAIBI (B TOM YHCIIE TEXHOJIOTHYecKHe sim-kapTsl)/CMapr-
TEepMHHAIIBI U TIPOrpaMMHOE oOecreyeHne, npeaocTaBieHHoe baHKkoM, TOIBKO IS 1eel pean3aliuy HaCTOSIIErO
HoroBopa u Ha Tteppuropun peructpaunud TCT/pakTuueckoll yCTaHOBKM JJEKTpOHHOTO TepMmuHaina/CMapr-
TepMuHana. He BHOCUTH M3MEHEHHUs! B DJIEKTPOHHBIE TepMHUHAIB/CMapT-TEPMUHAJIBI U IIPOrPaMMHOE OOecIieueHue,
npenocraBieHHoe bankoM. He ocymecTBisiTb CaMOCTOSITENBHO PEMOHT OJIEKTPOHHBIX TepMuHasoB/CMapr-
tepmuHanoB banka. He nepenaBaTth TpeThuM JIIaM DJIEeKTPOHHBIE TepMUHaibl/CMapT TepMuHansl banka, JlokyMeHThI
[0 OIepanysiM W HWHCTPYKTHBHBIE MaTepHalbl, HpPENOCTaBICHHbIE baHKOM, 3a WCKIIOUYCHHEM pabOTHHKOB
OO6cyxuBaroeil KOMIIAHUH.

4.2.22.3. [IpenocraBnsaTh YNOJIHOMOYEHHBIM paboTHHKaM OOCiyXUBamOLIe KOMIAHUM AOCTYIl K MecTaM
YCTaHOBKH DJIEKTPOHHBIX TEPMHUHAIOB/CMapT-TEPMUHAJIOB /I IPOBEICHUS Pa0dOT M0 MX MOJKIIIOYEHHIO, HACTPOUKE,
PEMOHTY, 3aMeHe, TEXHHYECKOMY 00CITy)KHBaHHUIO U BU3YaJIbHOM IPOBEPKE.

4.2.22.4. [MpuHsITh DNeKTpOHHBIE TepMuHATB/CMapT-TepMUHANBl BaHka u/uin mporpaMMHOe obecrieueHue st
CMmapt-TepMuHaioB [Ipennpuarus mo akTy NPUHATUS OKa3aHHBIX YCIIYT, COCTABIEHHOMY B 2-X (IBYX) 3K3eMIUIIpax,
MOANUCAHHBIX YIIOJITHOMOYEHHBIMU paboTHIKaMu OOcyxuBatoreit kommnanuu u [pennpustus. OuH 9K3eMIUIIp aKTa
HaxoAWTCsT Ha XpaHeHuu B OOciyXuBaromiei kommanud, BTopoil — y Ilpeanpusarus. dopma akta pa3MmelleHa Ha
OdunmansHoM caiite baHka.

4.2.22.5. B ciydae BrIXoma DIeKTpOHHOTO TepMuHaiIa/CMapT-TepMUHAA, B TOM Yrciie MOOMIBHOTO YCTPOHUCTBA
[Mpennpustusi, U3 cTpos/yTpaTsl HeMEAJICHHO WHDOPMUPOBATH 00 3TOM BaHK OmHMM M3 CIOCOOOB, YKa3aHHBIX B
m.2.7.1, . 2.7.2 YcnoBuii, wiu myreM oOpaiieHus B ciyx0y momnepxku banka mo tenedoHy, yKa3aHHOMY B I1.2
[Mopsiaxa npoBeJeHUs onepalyii ¢ UCIOIb30BaHUEM KapT B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax.

4.2.22.6. Bepnayts barky i OOciyxuBaromeir KOMITaHUH DIIeKTPOHHbBIC TepMuHaIsl/ CMapT-TepMuHaisl banka
B TeueHHe 5 (msITh) pabouyux JHEi ¢ JaThl pacTopkeHus JloroBopa WM ¢ aThl MOJTYYCHUs MHCHMEHHOI'O/YCTHOTO
TpeboBanus baHka 0 Bo3Bpare DJIEKTPOHHBIX TepMHUHaNOB/CMapT-TepMuHaioB banka.

4.2.22.7. B ciywyae HeBo3BpaTa DJIEKTPOHHBIX TepMHHAIOB/CMapT-TepMHHAIOB baHKa B COOTBETCTBHH C II.
4.2.22.6 YcnoBuit mwnn uX yTpaTthl yoiatutk banky mrpad B pazmepe 10 000 (mecsatu Teicsa) pyOinei, B TOM ducie
HJAC, 3a kaxnapnii IneKTpoHHBIN TepMuHAT/ CMapT-TepMuHaI banka.

4.2.22.8. B ciryyae nocpouHoro Bo3Bpata [Ipennpusituem u/unu 6aokupoBku bankom CMapr-tepmunanoB banka,
ymaatuth banky mrpad B coorBercTBHM ¢ OnmcaHueM yciyr, GOpMUPYIOIIMX Tapudbl U ONMHCAHHE CEPBHCOB LIS
CmapTt-tepmunanoB banka, pasmemenHoM Ha OduunansHom caiite banka. Illtpad Haumcnsercs bankom co
cienyromiero padbouero aHs nociue 6i1okuposku bankom CMapr-repMmunHana banka.

4.2.22.9. YcranoButs Ha MobunbsHOe ycTpoiicTBo Ilpeampuarus MoOwisHoe npunokenue ans IIpennpusatuii
(Tap on Phone) u wucnoms30BaTh €ro TOJBKO B IENsX Hacrtosmiero JloroBopa mas mpoBeaeHust Omepanuit ¢
Bankosckumu kaptamu Ha Ipeampustun/TCT®?,

4.2.23.  Tlpu ocymiecTBICHUH onepanuii 1o HTepHET-3KBaWPHHATY:

4.2.23.1. Ipucrynuts k nposegenuto Onepanuii Ha Pecypce TONBKO MOCHE YCIEIHOrO 3aBEPIICHUS POBEPKU
BeIOpanHbIX [Ipeanpustuem/TCT Onepanuii Ha TecTOBOM cpere.

4.2.23.2. CootBerctBOoBaTh TpedoBanmsM banka k Pecypcy, pasmeniernbiv Ha OdunmansHoM caiite banka.
4.2.23.3. [TonTBepknaTh aBTOPH30BaHHBIE C MCIOJB30BaHUEM [IpenaBTopH3allii CyMMBI K CHHCAaHHIO depe3

CIIDII He no3anee 5 (MATH) KaJeHAAPHBIX JHEH ¢ NaThl coBepiieHus Ornepanyun Ha CyMMy (aKTHUECKH OKa3aHHbBIX
ToBapos/ycayr, B coorBeTcTBHH ¢ [TopsiikoM mpoBeaeHus onepanuii ¢ NCIoJIb30BaHNEM KapT B TOproBo-cepBUCHBIX
Toukax/Ha Pecypcax.

4.2.23.4. CornacoBeiBaTh ¢ bankoM nu3aifH [Inare)xHONH CTpaHMIBI, BKIIIOYAs OJIEKTPOHHBIC BAPHAHTEHI
MH()OPMaLMOHHBIX HaKJIEEK.

4.2.23.5. IIpoBectn Meponpustus mo muTerpanuu Pecypca co CIIOII u cooTBeTCTBYIOIINE WHTETPAI[IOHHBIE
TecThl B Tedenue 30 (TpuanaTn) KaJeHIapHBIX THEH ¢ gaThl 3akiarodeHus JJorosopa.

52 BosmoxnocTs ycraHoBkr MoOunbHOr0 npuiiokenus st [Ipeanpusituit (Tap on Phone) ne npenoctasisiercs ¢ 20.08.2022 r.
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4.2.23.6. CaMocCTOsITeIbEHO 00ecreunBaTh 0€30MACHOCTh CBOMX HH()OPMAIIMOHHBIX PECYPCOB B CETU UHTCPHET.

4.2.23.7. IpenocraBiate o TpeboBanuio banka nocryn x paszmenaM Pecypca ¢ orpaHH4eHHBIM JOCTYIIOM, HE
CBSI3aHHBIM C aAMUHUCTpHpOBaHUEM U conpoBoxkaenuemM (VIP, Onrosoe, KirybHOE 00Cmy>KuBanue,  T.I1.).

4.2.23.8. ColOmonare TpaBuia Mojb3oBaHMs JInuHbIM KaOuHeToM MHTepHeT-3KBalpHHTa, pa3MeLICHHBIE Ha
odunuansHOM caiite banka.

4.2.24.  VnnauupaTh baHKy cyMMBI, HOUIeXKANIUE yAEPKAHUIO ¢ IIpenpusaTisa B COOTBETCTBUH ¢ mpaBuiaaMu AO
HCIIK, ony61uKoBaHHEIME Ha caiiTe WWW.privetmir.russ,

4.2.25. TlpenocraButh [lokymaremo g cauteiBannsd QR-KOX ¢ IENbI0 OCYIIECTBICHHS OIUIATH TOBAapoOB/yCIyT C
ucnonp3oBaHueM cepsucos SherPayQR5*/TInatu QR

4.2.26. He usmensate QR-xon mapTHepa B OTHOCTOPOHHEM IMOPSIIKE.

4.2.27. MWcnoms3zoBate APl wm cBemenms, mnepenaBaemble mocpeactBoM QR-API, B rpannmax mpaB u
(yHKIMOHAJIBHBIX BO3MOXKHOCTeW Takoro APl u ero omucanus, wusnoxxeHHoro B llopsake, ycIOBHSX H
OTBETCTBCHHOCTH CTOPOH nipu noakmodeHnu QR-API, pasmenienHom Ha OdurmansHoM caiite banka.

4.2.28. llpum BolgBICHHWH (PAKTOB WM TIPH3HAKOB HapymeHWs Oe3omacHocTH wucnonb3oBaHmst QR-API wu
(DYHKIIMOHATBHBIX BO3MOXKHOCTEH OpraHM3aliy MH(OOPMALHMOHHO-TEXHOJIOTHIECKOTO B3aMMOACHCTBHUS HEMEINICHHO
MPUOCTAaHOBUTH Hctonb3oBaHne API n onoBecTuth 06 3TOM baHK 1F00BIM U3 CTIOCO00B, YKAa3aHHBIX B 1. 2.7 HACTOSIITUX
YcnaoBui.

4.2.29. B pononHeHWE K COONMIONCHUIO TpPeOOBaHWU, YKa3aHHBIX B HACTOANINX YCJIOBUAX, B TOM YHCIC
MPUIIOKEHUSIX K Y CIIOBUSAM, B LIENSX ocyiecTBieHnu [loBropsromuxcs riatexeit [Ipeanpustue 00s3aHo:

e Pasmemiate Ha Pecypce monb3oBatenbckoe cornamieHue/odepry Ilpenmpusrtus, conepikaiiee YcIOBUS
npoBeneHus [loBropsroniuxcs miuartexed (B cilydae MX INPUMEHEHHsA), a TaKKe XPaHUTh IHCBMEHHOE
cornarienue ¢ Jlepxkarenem (cornacue/ mopyuenue Jepxarens) o0 ycaoBusx nposeacHus [10BTOpsrOIIIXCs
iaTexe.

e mosy4aTh OT Jlep:kaTens corijacue Ha coseplueHue ITOBTOPSAIOMMXCS IJIaTEekKEH, B TOM YHUCIE C CyMMOM
IloBTOpstOImMXCSA IIAaTeKEH, NEPUOAOM BPEMEHM, B Te€4EHHE KOTOporo coseparorcs IloBropsrommecs
IUIATEeXKHU, PEryISIPHOCTBIO  coBeplueHus lIoBTOpstomMxcs — IUlaTeXel, MHOpPAJKOM  IPEKpalleHUs
HEOCYIIECTBICHHBIX II0BTOPSIIOIIMXCS TIATEXKEH;

e obecneunts [lokynareno BO3MOXHOCT OTMEHBI HEOCYILECTBICHHBIX [I0BTOpSIONMXCS IIIaTeXEH B OpAIKE,
OIPENENIEHHOM JI0T0BOPOM, 3aK/II04eHHBIM ¢ [TokynaTenem;

® IPEKpaTUTh oOcyllecTBieHUe IloBTopsromuxcs MNaTexed B MOPAOKE, YCTAHOBIEHHOM JOrOBOPOM C
[ToxymnareneM, B ciydae HoiydeHHs oT Takoro ITokymartens yBemoMieHHs 00 OTKa3e OT OCYIIECTBIICHHSA
[NoBTopstronuxcs mIaTexeil 1 (Mian) MpeKparieHus AeHCTBUS J0T0BOpa, 3aKiIodeHHoro Mexxay Ilokynatenem
u Ipennpusituem.

5. IIPABA U OBA3AHHOCTH BAHKA

5.1. bank nMeet npago:
5.1.1. Y nepxuBath U3 CyMM, MOJISKANMX Nepednciiennto [Ipeanpusturo no Jlorosopy, ciexyomnue CyMMBI:
51.1.1. Cymmsbl Oniepanuii, SBISIOMUXCS HEIeHCTBUTENBHBIMU B CIEIYIONIUX CITydasx:

1) Onmnepanust cosepiieHa ¢ Hapyiuenuem JloroBopa, TpeboBaHUil 3akoHOAaTenbcTBA PD w/min mpaBui
IInaTexxHbIX CUCTEM U MHCTPYKTUBHBIX MaTepuaioB banka;

2)  Ormepanus CoBepIleHa M0 MO AeIbHON WK HeaelcTBUTEIbHON Kapre;

3) JIoKyMeHT 1o oreparMy 3arojIHEH He MOJHOCTBI0, UMEIOTCS UCTIPABIEHUS MM OTCYTCTBYET BO3MOXHOCTH
onpeaenuts cyMmy Onepaiiuu, KoJl ABTOpU3aInH;

4) osx3emiusip JIokyMeHTa MO orneparuu, nepefanHbplii B baHk, He COOTBETCTBYET K3eMIUsipy JlOKyMeHTa Mo
Onepauuu, nepeganHomy Ilokynarento;

5) moxnucek INokymarens Ha Yeke 3J€KTPOHHOTO TEPMHHAIA OTCYTCTBYET, PU TOM Ha UeKe 3JIEKTPOHHOIO
TepMHuHaNa npucytcTByeT noje «[loamucy Knuentay;

6) 1o tpeboBanuto banka B TeueHue 3 (Tpex) pabounx JHEH CO JHs MOJTYYEHHUS 3aIpoca He MPEAOCTABIEHBI W

NPEJOCTaBIeHHl HE B IOJHOM 00beMe (WM HEe COOTBETCTBYIOIIME IpaBWiaM [InaTexHBIX CHCTEM) WIH B
HEeHaJyIeXalleM KadecTBe MoATBepKaaromue JJOKyMeHTHI 1o onepanun/o0bsicHeHns oocTosTenseTB Onepanun;

%3 Jlnst npeanpusiTHii, npucoenuHUBIIMXCS K [IporpamMMe JOsITbHOCTH [1s Aepkateneii kapt « MUP».
% [Ipu HANTMYMH TEXHUYECKOH BO3SMOKHOCTH
%5 [Ipu HaNMMYMH TEXHUYECKOH BO3ZMOKHOCTH
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7) omnauenHble ¢ ucnonb3oBanuem Kaprtel / ee pexsusutoB / NFC-kaptei®® / / SberPay %/ Tlnaru QRS
Inarexuoro cuera® Toapel/yciayru ObuiM Bo3BpaileHsl [IpenpusaTHIO, WM HE J0CTaBieHbl [loKynareno/yciayru
OTMEHEHBI/HE OKa3aHbl, HO BO3BPAT JIEHEXKHBIX CPE/CTB [1OKYNaTe0 MPOU3BEIEH HE ObLT (38 MCKITIOYEHUEM CITy4aeR,
xorya ToBaphl/yciyry He ObLIM IPUHATHI/Bo3BpaT ToBapa/oTKa3 OT YCIYT He NPELYCMOTPEH 3aKOHOATENLCTBOM PO
Win ripaBuiamu pabotel [peanpustus u [okynarens 6511 06 3TOM NPOMH(YOPMHUPOBAH JI0 COBEPILEHHS CIENIKH);

8) Toap/yciyra yxe 651 ortaden [lokymarenem panee (0 4eM HMEETCS TOKYMEHTAIBHOE ITOATBEPIKICHNUE);

9) Ha coBepenHyo Onepanuto Bankom He 6bu1 nomyden Kon aBropusauu cornacHo Ilopsiaky mpoBemeHus
olepanyii ¢ HCIONB30BaHWEM KapT B TOproBo-cepBHUCHBIX Toukax/Ha Pecypcax. Kox aBropmsamum cumraercs
MOTy4CHHBIM BaHKOM B TOM cilydae, €ClIM OH COIEP)KUTCA B AIICKTPOHHBIX peectpax Komos aBropmsammu banka n
oTHOcUTCS K ykazanHou Omepannu. Kox aBTopmsamum yka3piBaeTcst Ha Ueke 3JEKTPOHHOTO TEPMHHAIA, KOTOPHIH
nepexaercs B KKT [Ipennpustuas o DIEKTPOHHOTO TepMUHATIA,

10) cymma ToBapa/yciyru Obuta pa3duTa Ha HeCKOJIbKO OTmepaliuii;
11) ot banka-3mMuTeHTa NoNnydeHa HHGOPMAIHsI O MOIIEHHUYECKOM XapakTepe Oneparium;

12) Omepanust 6si1a MpoBeeHa 6e3 cunThiBaHus KapThl B DIeKTpOHHOM TepMHHae (PeKBU3UTH KapThl ObLTH
BBE/ICHBI B DJIEKTPOHHBII TEPMHUHAI BPYYHYIO), 332 HCKIIOUYCHHUEM CIIydaeB, KOT/a JaHHbIC AEHCTBUS COTJIACOBAHBI C
bankom.

5112 CyMMBI, OIIMO0YHO MepedrcIeHHbIe Ha cueT [Ipennpusrus.

51.13. CyMMy IUTaTHI 32 CEpBUCHOE OOCITYKMBaHHE MIIM HACTPOHKY U noKmoueHrne CMapT-TepMruHaIoB baHka,
€CIIH TaKoBas MpeaycMoTpeHa JloroBopom.

5.1.1.4. Cymmel Oniepanuii Bo3Bpara, Bo3Bpara miarexa u PeBepcuBHBIE TpaH3aKIUH.

5.1.15. Cymmbl Omnepaliuid, KOTOpble ObUIM OCHOPEHBI W/WIK crucaHbl co cuera banka baHnkoMm-smuTeHTOM B

COOTBETCTBHHU C NpaBwWiamMH [lmarexxHbIX cucTeM, B ToM yucie no OmepanusM, IPOBEACHHBIM U HCIIOJIb30BaHUEM
SberPay/ITnatuQR, cymmbr ocriopernbix Oniepanuii, B oTHoueHun ToBapos/yciyr, peannzyeMsix [Ipennpusituem Kak
areHTOM.

5.1.16. CyMMBI 1ITpadoB U UHBIX YOBITKOB, BOSHUKIINX y baHka B pe3ynbpTraTe NpUMEHEHHUs K HeMy ITpadHbIX
CaHKLUU B COOTBETCTBUM C NpaBuiaMu llnaTexHbIX CUCTEM, a TakkKe IpUBJIeYeHUs DaHka K IpakJaHCKOH WM
aJIMUHUCTPATUBHOM OTBETCTBEHHOCTH CYACOHBIMU OpTraHaMH MJIM YHOJHOMOYEHHBIMH OpraHaMH IOCYAapCTBEHHOU
BJIACTH BCJIEJICTBHE HEHCIIOJIHEHHS WM HeHaJIe)Kalero ucroianeHus [Ipennpusituem o0s13arenscTs no JJorosopy.

5.1.1.7. CymMmsbl, moanexamue yaepxaHuto ¢ Ilpeanpusitus B coorBerctBuu ¢ mpaBwiamu AO HCIIK,
OImyOJIMKOBAaHHBIMHE Ha cafiTe: WWW.privetmir.ru;

5.1.1.8. Cymmbl mTpadoB B CciIy4ae HEBO3BpaTa IJIEKTPOHHBIX TepMHHAIOB/CMapT-TepMHHAIOB baHka B
COOTBETCTBHH C 1I. 4.2.22.7 YcioBuii.

5.1.109. Cymmbl mrpadoB B ciaydae gocpodHoro Bosspara IIpeanpusituem w/uin OnokupoBku bankom Cmapr-
TEPMHHAJIOB B COOTBETCTBHH C 11.4.2.22.8 YcioBuid.

5.1.1.10. CymMmMbI, nojuiexamue yaepxanuio ¢ Ilpennpusitus B coorBercTBuu ¢ JloroBopoM 00 ydacTuu B
IIporpamme.

5.1.2. B cimy4ae BozHukHOBeHus y Ilpeanpusitus 3a10ibKeHHOCTH Tiepe] baHKOM NpPHOCTaHOBHUTH NPOBEIICHHE

ABTOpI/I3aLII/II/I JO MOMCHTA ITOJITHOI'O IMOral€HMA 3aJOJIXKCHHOCTH.

5.1.3. IIpy HEBO3MOXXHOCTH YAEp)KaTh CYMMBI, yka3aHHble B M. 5.1.1 VYcmoBui, U3 cymM, NOJUIEXKaIUX
MocJeayoneMy nepednciaeHnto [Ipennpuaruio, cuuceBaTh 0€3 TOMOJHUTENRHOTO pactopspkenus [Ipeqnpusatus (Ha
OCHOBaHMHM 3apaHee AaHHOTO IlpennpusiTmeM akienTa) JeHEXHBIE CpeAcTBa ¢ pacueTHoro cuera [Ipeampusrus,
oTkpbITOro B banke.

Ecnu pacuerssiii cuer IlpeanpusaTus OTKpBIT B IPYrod KpeAUTHOM opraHu3anuu, BaHK BBICTaBISIET IUIATEKHOE
TpeGoBaHHUE K pacueTHOMY cueTy [IpeanpuaTus mo peKkBU3nNTaM, yKa3aHHBIM B 3asBJICHUN.

5.14. He Bo3memars Ipeanpustuto cymmsl Onepanuii, NpoOBEAECHHBIX ¢ HapylIeHUeM ycnoBuil Jlorosopa.

5.1.5. OcymiecTBIATh MPOBEPKY TEXHUYECKOTO COCTOSHHMA Y HOpsSAKAa OKCIUTyaTallMM OIEKTPOHHBIX
tepMmuHanos/CMapr-TepMuHanoB baunka, pacnonoxxenasix Ha Teppuropun [Ipeanpusatus/TCT. TIpousBoanTs 3amMeny
DJeKTpOHHBIX TepMUHaI0B/CMapT-TepMuHaioB baHka, a Taxke 0OHOBIISATH POrpaMMHOE oOecrieyeHne DIIEKTPOHHBIX
TepMuHaI0B/CMapT-TepMUHAIIOB, YBeoMuB [Ipennpusitue He MeHee ueM 3a 2 (1Ba) pabounX JIHS 10 AaThl 3aMEHBI HIIH
OOHOBIICHHSI.

Jomyckaercst OCyHIECTBIISATh yOaJ€HHOE OOHOBIEHHE HPOTPAaMMHOTO OOECIEUEHHs, HE 3aTparuBaroliee MOPsIOK
nposenenus Onepanuii, n3noxxeHHsli B [lopsiake nposeaenus onepanuii ¢ ucrons3zosanueM kapt B TCT/na Pecypcax,
6e3 npenBapuTenbHOTO yBeroMieHus [pennpusaTus.

%6 [Ipu HaMMYMK TEXHUYECKOI BO3SMOKHOCTH
57 [pu HANMYNN TEXHUYECKOH BO3MOKHOCTH.
%8 [Ipu HaNTMYMH TEXHUYECKOH BO3SMOMKHOCTH.
% TIpu HaTMYMH TEXHUYECKOH BO3SMOMKHOCTH.
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5.1.6. He3zaBucumo ot cpoka aelictBus [loroBopa B ciaydae BBIABICHUS MOJO3PUTEIbHBIX WIM MOIIEHHUYECKHX
Omnepaiuii  nepepaBaTb HMHGOPMALMIO, B TOM 4YHCIE OCYIIECTBIATH Iepefavyy JaHHbIX (CBEJEHHS O
Mpennpustun/TCT/Pecypce, B ToM unciie epcoHalbHbIEe JaHHbIE pyKoBoautels [Ipennpustus/puzndeckoro Jmua,
OCYILIECTBIISIIOILETO TPEINPUHUMATENBCKYI0 JIESTEIbHOCT/3aHUMAIONIETOCSI YaCTHOW TIPaKTUKOW, YKa3aHHBIE B
3asBieHun/3asBieHn 00 u3MeHeHun ycioBuit /Mudopmammun o TCT) B Ilnarexnyro cucremy MUP B memsx
UCIIOJIHEHUS 3aIIPOCOB, IIOJIYYEHHBIX OT YKa3aHHOU IUIATEXXHOU CUCTEMBI.

B ciyuae npunarus bankoMm peuieHus O pacTop:keHuM JloroBopa IO NPUYHMHE MOILIEHHUYECKOW JESATEIIBHOCTH
Hpeanpustust/ TCT Ipeanpusitus coobmare B [Inarexnyto cucremy MUP: natel 3akimioyeHUs M pacTOpPKEHUS
Jlorosopa, a Tak:ke IIpU4YMHBL pacTop:keHus JJorosopa, unsle ceeneHus o Ilpeanpusaruu.

5.1.7. B oxgrOCTOpOHHEM NOPSIAKE IPEKpaTHTh poBeaeHne ABtopuzannu 1 [Ipenqnpusatust/ TCT w/unu npoBectn
MEPOIIPUSATHS 10 PACTOPKEHUIO Jl0roBOpa NpH HACTYIUICHUH CIEAYIOIINX COOBITHIH:

51.7.1. Hapyumenue [peanpustuem ycnosuit Jlorosopa;

5.1.7.2. BHeceHHe JaHHbIX [IpeanpusTus B nepeueHb opraHu3annii 1 GU3NUECKHX JIUI, B OTHOLIEHHH KOTOPBIX
MMEIOTCS CBEJICHUS 00 UX MPUYACTHOCTH K SIKCTPEMHUCTCKOM IS TEIbHOCTH WU TEPPOPU3MY;

5.1.7.3. npr Hammaun y banka momospennit, uro Omepammu B TCT/mHa Pecypce coBeprmatoTcsi B IEISIX
Jeranu3anuy (OTMBIBAHHS) IOXOAO0B, OIYyYCHHBIX MIPECTYIHBIM ITyTeM, WIH (PMHAHCHPOBAHUS TEPPOPU3Ma;

5.1.7.4. HecooTBeTcTBUEe Pecypca TpeboBanusim banka k Pecypcy Ilpenmpusitusi, pa3MelIeHHBIM Ha
OdunmansHoM caiite baHka;

5.1.7.5. OCYILIECTBJICHHE BUIOB AEATEIBHOCTH, YKa3aHHBIX B TpeboBanusx banka x Pecypcy Ilpeanpustus;
5.1.7.6. nony4yeHrne HeratuBHOU wmH(Mopmarwm o Ilpeampusarun/TCT/Pecypce oT opraHoB TrocyZapCTBEHHOM

BiracTu PD w/umu ITaTeXHBIX CHCTEM;
5.1.7.7. noxydeHue nHpopmaimu o momenHndectse Ha [Ipennpustun/ TCT/ Pecypce;

CTOPOHBI JOTOBOPMIINCH, YTO JOCTAaTOUHBIM MOATBEPKICHUEM MOIICHHHYECKOTO XapaKkTepa NpoBefeHHbIX Onepanunit
aBysieTcs MHQopMmanusi, nmocTynuBLias or baHkoB-oMuTeHTOB B baHK, mnm yBemomieHust oT [lnaTe:xHbIX cHCTEM,
HOJTyYCHHBIE C HCIIOIb30BaHHEM (DAaKCUMUIBHOM CBSI3H, DIICKTPOHHOM TouThI (€-Mail), SIeKTpOHHBIX KaHAJIOB CBSI3H;

5.1.7.8. ocyuiectBiieHue peMoHTa nomemenui TCT, npensTcTByrolee ocymecTsiaeHuo Onepanuii;

5.1.7.9. JMKBHIALMs/IpeKkpanienue  nesrensHoctd  [peanpusitus  nubo  Bo30Y)XKIEHHE B OTHOLICHUH
[pennpusituss nena o OGaHKpPOTCTBE B cooTBeTcTBUHM ¢ DenepanbHbiM 3akoHOM OT 26.10.2002 Nel27-03 «O
HECOCTOSATEIBHOCTH (OaHKPOTCTBE)»;

5.1.7.10. BBISIBJICHHE HeNocToBepHbIX cBepeHuid o [lpennpuarun/TCT, pykoBoautene(-sX) B MH(MOpMALUH,
yKa3aHHOH NpH 3aKitodeHnu JJorosopa;

5.1.7.11. HECOOTBETCTBHE TMpearaeMeix [lokymarensm ToBapoB/ycnyr pomy nesTenbHOCTH I[IpenmpusiTs,
yka3zanHoMy B 3asBiennn/adpopmanun o TCT;

5.1.7.12. OTCYTCTBHE omnepanuii B TeueHue 30 (TpuamnaTy) KaneHIapHbIX JHEH MOApsI.

5.1.8. Ocy1mecTBIATh TOTIOJHUTENbHBIE MpoBepku mposeneHus Omneparym B TCT, B T.u. oOpamatecs B bank-

SMHUTEHT U1 IPOBEPKHU MpaBoMepHOCcTH Onepanuu.

5.1.9. [MpoBoante mpoBepky IlpeampusTvs, B T.4. Ha NpPEAMET BBHIABICHUS MOIICHHHYECKHX OIEPAIUi,
npenocrasnenus [lokymnarenxsm ToBapos/yciyr, He COOTBETCTBYIONIUX POy AeATEIbHOCTH IIpeiupusTis, yka3aHHOMY
B 3assreHun/3asBieHun 00 wm3MmeHeHun ycioBuit/Mapopmamm o TCT, cobmromenust I[Ipenmpustuem/TCT
TpeOOBaHUI, ycTaHOBICHHBIX HacTosAmmM JloroBopoMm k Pecypcy, Crannapra PCI DSS.

[IpoBepku MOTYT OCyIIECTBIATECS BaHKOM, B TOM YHCIIE C TOCTYIOM K pa3zienam Pecypca ¢ orpaHHYIeHHBIM I0CTYIIOM,
HE CBS3aHHBIM C aIMIHHCTpUpoBaHueM H conpoBoxaerneM (VIP, OnroBoe, KiryoHoe oOcnyxuBaHue, U T.11.).

5.1.10. 3ampammBarh JIOKyMEHTHI [0 OIepauusM He Mo3aHee 13 (TpUHAALATH) MECSLEB C JaThl COBEPIICHHMS
Onepanuu B CpokH, ycTaHoBjieHHble B 1. 4.2.10 YcnoBuil. [[ns aHanu3a CHOpHBIX cUTyaluii baHk Takke MOXeT
notpe6oBats ot [IpennpuaTus npeaocTaBIeHI MMCEMEHHOTO 3asBiIeHus [IpeanpusaTus ¢ u310)KeHueM 00CTOsITEIhCTB
nposenenus Orepaiyy, CUETOB 3a INPEAOCTaBICHHBIE T0Bapbl/yCIyr'H, TOBapHbIE WM KAacCOBBIE YEKH U IpYyrue
JOKyMEHTHI, HEOOXOMUMBbIE JIsl MPOBEJCHMSI aHAIN3a OOCTOSNTENBCTB NMPOBEJICHMS ONEpalyy WIM HPETEH3MOHHOH
paboTHI IO JIEKTPOHHBIM KaHAJIaM CBSI3U OJTHMM U3 CIIOCOOOB, YKa3aHHbBIX B II. 2.7 Y CIOBHH.

5.1.11. B ogHOCTOpOHHEM MOPSI/IKE BHOCUTHh H3MEHEHMsI B HacTosue Y cnoBus u/unu Tapudsl. bank yBemomiser
[IpennpusTie 0 TaKUX N3MEHEHUAX ITyTeM MyOsmKkaiuyu nHpopmarmu Ha OpuIaIsHOM caifTe He o3aHee, 4eM 3a 14
(ueThIpHAAIATE) KANCHOAPHBIX JHEH 1O BBEJCHWS B JCHCTBHC yKa3aHHBIX WM3MCHCHHI. A B ClydYae BHECCHHSI
M3MEeHEHHH B YcioBus U /mnu Tapudsl B CBS3M ¢ BBOAOM HOBOW YCIyrH/HOBBIX TapugoB b0 B ciydae BHECEHHS
U3MEHEHU B JOKYMEHTBI, CCHUIKM Ha KOTOPBIE JAOTCA B HACTOAMMX YcnoBusix, bank ysemomiser [Ipennpusitue o
TaKUX HW3MEHEHMsAX YcioBud w/winu TapndoB W/WIM TakMX JOKYMEHTOB ITyTeM IyOnukanuum uH(opMmannu Ha
OdunmansHOM caiiTe He MeHee ueM 3a 1 (0IMH) KaJeHAapHBIN JICHb.

5.1.12. B ciy4yae u3MeHEHUs] PeKBU3UTOB baHka, yka3aHHbIX B 3asBieHHH/3asBICHUM 00 W3MEHEHHH YCIOBH,
yBenoMuTh 00 3ToM IIpeanpusatue mytem pa3menienns nadopmarmn Ha OdpunmansHoM caiite banka.
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5.1.13. B nemax nomyuenust uadopmanun no OmnepanusM HaNpaBisATh 3alpochl HA aJpec DIEKTPOHHOW IHOYTHI
peanpustus/TCT, ykazaunsiii B 3assinenun/Madopmannn o TCT.

5.1.14.  Orxkazats [Ipeanpusaruto B 3axmouerHnn JloroBopa 6e3 00bICHEHHS IPUIHH.

5.1.15. TpebGoBare ot KimeHnTa mpemoctaBieHHs HOKYMEHTOB W CBEICHHUH, HEOOXOIUMBIX JUIS OCYLIECTBIICHHS
(yHKIMIHA, TPEeayCMOTPEHHBIX TPeOOBaHHUSMH JEHCTBYIOIIETO 3aKOHOJaTENILCTBA.

5.2 Bank o0s3yercs:
5.2.1. Ob6ecneunTts [Ipennpusturo moctym k CIIOIT ans ocymectBienus Omnepanuii.
5.2.2. ObecnieunTh Oe3omacHoCTh poBeaeHus Onepanuii B UHTepHET-9KBalpUHTE MOCPESICTBOM HCIIOIb30BAHUS

cOBpeMeHHBIX npoTokosioB u TexHonoruit 3DSecure.

5.2.3. Ycranosute Ha [IpennpusaTiwm W TOATOTOBUTH K OKCIUTyaTallid OJEKTPOHHBIE TepMuHaIsl/CMapT-
TepMuHANEL i npoBenerns Oneparmid. [IpoBectn mepBuuHbI HHCTpYKTax paboTHHKOB TCT B cOOTBETCTBHU C
MHCTPYKTUBHBIMH MaTepHallaMu, IIPEAOCTaBICHHBIMU baHKOM.

5.2.4. OCyIIeCTBIATE KPYTIOCYTOUHYIO ABTOPH3AIIHIO.

5.2.5. Pasmectuts Ha caiite: https://www.sberbank.ru/help/business/acquiring oGyuaromue marepuanbl Uis
MPOXOXKICHUS] HHCTPYKTaXa COTpyTHUKamMu [Ipeanpustus.

5.2.6. ObecnieunBaTh DJEKTPOHHBIE TepMHUHAIB/CMapT-TepMUHANBI, ycTaHoBIeHHBle Ha [Ipemmpustun/TCT,
MH(POPMALMOHHBIMH MaTepHalaMH, HeOOXOAUMBIMH IS IpoBeneHus Onepanuii.

5.2.7. ObecnieunBaTh KPYTIIOCYTOUYHYIO PabOTOCIIOCOOHOCTh DNIEKTPOHHBIX TepMHHAIOB/CMapT-TepMuHaioB. B
Ccllydae BBIXOJIa M3 CTPOs DIEKTPOHHOro TepMuHaia/CmapT-TepMuHaia banka, odecrieunts [IpennpusaTre ncpaBHbEIM
DJEeKTPOHHBIM TEPMUHAIOM He Mo3aHee 3 (Tpex) pabo4ux HHeH ¢ maTel nonydeHus bankom 3assku ot [Ipeanpustus
10 HOMepY CIIy>KOBI o aepkku banka mo Tenedonam, ykasanueM B 11.2 [Topsika npoBeneHus onepanmii B Toproeo-
CEPBHCHBIX TOUKax/Ha Pecypcax, pasmemenHoro Ha O¢dununansHOM caiite baHka.

5.2.8. Ha ocnoBanum momydennoit ot [Ipenmpusarus pacueTHo mH(pOpMAIWH, HMEpeIaHHONH OT DIEKTPOHHOTO
tepmuHana/Cmapt-tepmunana/Pecypca/QR-kona B bank, He mo3anee 2 (AByX) paboumx MHEH C AaThl MOTYYCHUS
pacueTHOM MH(popMarm BaHkoM mepedncniaTh Ha pacdeTHHIN (Tekymuii) cuer Ilpeampuarus cymmbel Omepariuii
OIUIaTHl B BAJIIOTE NPOBENCHMA omeparuu (pyomu P®d), 3a BeIMETOM IUIaThl 3a BBHINOJHEHHE PACUETOB, B IOPSKE,
YCTaHOBIICHHOM B pazzene 6 Ycnosuii u Tapudamu banka.

Jaroii monmyyeHus pacuetHoi uHdopmaluu baHKoM sIBIIsieTCsI JaTa pabodero JAHs, CICAYIOIIEro 3a JTHEM COBEPIIICHHUS
omepanuu DNEKTPOHHON CBEPKU UTOTOB.

B ciyuae TtexHuuyeckoro c0osi mpu nepegade OJIEKTPOHHOH CBEPKH HTOTOB/HEBO3MOXKHOCTH IIPOBEICHUS
Ipennpustaem/TCT unu 0TcyTCTBUS DNIEKTPOHHOMN CBEPKH UTOT'OB IO MHBIM IIPUYHHAM, NTepednciaTs [Ipeanpustuio
cymmsl Omiepaiuii, 3a HCKITIOUCHHEM CyMM, YKa3aHHbIX B TIEPBOM ab3alle HACTOSIIETO MyHKTa, M0 HeTedeHuu 3 (Tpex)
KaJeHJapHBIX JTHEH C MOMEHTA MocieIHel DIIEKTPOHHOM CBEPKH UTOTOB.

5.2.9. Ha ocHoBanmm u He mo3mHee 2 (OBYX) pabovmx JHEW C AAaTHl MOJMYYCHHS pacueTHOH mHpopmarmu oT AO
HCIIK, mnepe4ucnats/yAepKUBaTh CYMMBI, Mojiexaiue Bbiuiate [Ipennpusituto/ymiare Ilpeampustiem B
cootBercTBHH ¢ [IpaBmiamu AO HCIIK.

5.2.10.  TIpenocraButs [Ipeanpusturo QR-kox mapTHEpA MO 3IEKTPOHHBIM KaHallaM CBSI3U B 3JIEKTPOHHOM BHJIE HIIH
Ha OyMa)KHOM HOCHTEIE.

5.2.11.  OcymectBusats 00padotky [1/1H, monydenusix ot [Ipennpusitusi, a Takke odecnedynuTs KOHOUACHIIMAIBHOCTD
u 3anmry oopabdareiBaembix I1J[H B cooTBeTCTBUU ¢ TpeboBaHusMu PenepanbHoro 3akoHa ot 27 utons 2006 Ne 152-
@3 «O nepcoHanbHBIX TaHHBIX». [IpHHIMAaTh HEOOXOAUMBIE IPABOBBIE, OPraHU3AIOHHBIE  TEXHUYECKUE MEPHI HITH
obecrieuynBaTh X MPUHATHE JUIA 3aIIUTHI osrydaeMblX oT [Ipeanpustus I1/IH oT HempaBOMEpPHOTO WM CIy4allHOTO
JOCTyNa K HUM, YHUUTOXEHHsI, N3MEHEHHSI, OJIOKUPOBAHUS, KOIMPOBAHUS, IPEAOCTaBICHHs, pactipocTpanenus 11/1H,
a TaKke OT MHBIX HEIIPAaBOMEPHBIX ACHCTBHUII B OTHOIIECHHUH TTOy4aeMbIX oT [Ipeampusrust [1/]H.

5.2.12.  TlpenocraButh [IpeAnpHsTHIO BO3MOKHOCTh YCTAaHOBHTH MoOMIbHOE ipuiiokenue 1jist [peanpusituii (Tap

on Phone) na Mo6uisHoe yerpoiictso Ipennpustus®,

5.2.13.  Bauk npenocraisier QR-API (B T.4. BCE, 4TO CBSI3aHO C OpraHu3aruei nHGHOPMAINMOHHO-TEXHOJIOTHIECKOTO
B3anMo/IeiicTBHA TocpeacTBoM Takoro API) «xak ecTs» 6€3 mpenocTaBiIeHUs KaKUX-THOO0 TapaHTHil.

5.2.14.  OcymiecTBUTH BO3BpAT aBAHCOBOTO TIATEXkKA 32 CEPBUCHOE OOCTYKHBAHUE HITH HACTPOWKY U ITOAKITIOUYCHHE
CMapt-TepMuHaiIoB baHka B COOTBETCTBHU C 11.6.4 Y CIIOBHIA.

5.2.15. Tlo yxazanuto Ilpeampusitus B Buie odopmileHHONW Ha OyMa)KHOM HOCHTENle WM B AJIEKTPOHHOM BHJIC
Wndopmannu o TCT mnn o ykazaHuio B 1I000M Apyrom Buje repenanats 3aiBky B OO0 «3BoTop» Ha MOJKITIOYEHUE
cepBrca MoOOMILHBIN Kaccup.

6. OIIATA YCJOYI BAHKA

60 BosmosmocTs ycraHoBkr MoOunbHOro npusioxenus st [Ipeanpusituit (Tap on Phone) ne npenoctasisiercs ¢ 20.08.2022 r.
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6.1. Omnara [Ipeanpustuem ycnyr banka nmo ocymectBieHuo pacueToB no OnepauusiM OIUIAThl TPOU3BOJUTCS
nyTeM yJepikaHus BaHKOM CyMMbl BO3HArpaxueHus®! u3 cyMMbl MepeBoja B 3a4eT 00A3aTeNbCTB [IpemnpusTus,
yka3aHHbIX B 1. 4.2.1 VYcinosuid, B coorBerctBuu ¢ Tapudamu. [lpu srom obGs3arensctBo Ilokynarens mnepen
[peampusituem mno omare Tosapos/yciyr, mnpenoctaBieHHbIX IIpeampusituem Ilokymatenro, mpu3HaeTcs
ucnonHeHHbIM [lpeanpustuemM B pasMepe CyMMBI JCHEXKHBIX CPEJICTB, YKa3aHHOW B pacmopsbkeHuu IloxymaTens o
HepeBo/Ie ICHEKHBIX CPEACTB B LesiX omiatel ToBapos/ycayr [peanpustus.

6.2. Ilnara 3a cepBucHOe 0OCIy)XMBaHHE DJIEKTPOHHBIX TEPMUHAJIOB, IpeaycMoTpeHHas: Tapudamu, HaunciseTcs
BaHKOM aBaHCOM €kKEMeCSUHO0%? 3a Kak/blii DJIEKTPOHHBIN TepMUHA, He3a0J0KMpOBaHHbIA BankoM Ha PacuerHyro
JaTy nepecdera tapuda u cruceiBaeTcs bankom:

. ITyTeM MPSAMOTO J1e0GeTOBaHHUS PACYETHOTO cueTa (6e3 TOTONHUTEIBHOTO PACTIOPSKEHHS HA OCHOBAHUHM 3apaHee
nansoro Ipeanpustuem akuenTa)®s;

o WIIY ITyTEM BBICTaBJICHHS IUIATEKHOTO TPEOOBAHIA/CUETa Ha OILIATy, €ciu c4eT [IpeAnpusaTrs OTKPHIT B APYyTroit

KpeAUTHOM opranusanuu®,

6.2.1. BO BTOpOfI pa60q1/11?1 JIEHb Mecslla baHk HauuCsIeT aBaHCOBBIM IIJIaTEX 3a CCPBHUCHOC 06CJ'Iy)KI/IBaHI/Ie
3a KaKIbIH 3J'IeKTp0HHbIﬁ TCpMHUHAJ, He3a6HOKI/IpOBaHHLII7I 0OaHKOM Ha PacquHy}o JaTy 1nepecyera Tapnq)a;

6.2.2. mpm HeolUTaTe aBaHCOBOTO IUIaTexa baHk Ha MATHINA pabounii 1eHb OJIOKHUPYeT DICKTPOHHBIE
TepMUHAJIBL:

- pu noctymieHuu B bank omnatel 10 19.00 mo MockoBckoMy BpeMCHI/I65 1o 10 (mecaroro) pabouero mHS MecsIa
DJNEeKTPOHHBIA TEPMHUHAT OyIeT pa30I0KupoBaH B TeueHHE 24 4acoB ¢ MOMEHTA IIOCTYIUICHUS CPENICTB HA CUET

Banka®®:

- IpU OTCYTCTBUH IIIATHI 32 CEPBUCHOE 0OCTYKUBaHNE DJIEKTPOHHBIX TEPMUHAJIOB M0 uctedeHuu 10 (zecsatu)
pabounx aHeit baHk MOXeT MHUIMUPOBATh pacTop)keHue JJoroBopa.

6.3. Ilmata 3a cepBHCHOEe OOCIYXMBAHHE WM HACTpOiiky M moakmoueHne® Cmapr-TepMunanoB bauka,
npeaycmotpenHas Tapudamu, Hauncnsercs bankom aBancom 3a kaxablii CMapT-TepMuHan baHka BHE 3aBHCHMOCTH
OT 1aThl ycTaHoBkH CMapT-TepMuHaia banka u ciuchiBacTcst baHkoM myTeM mpsiMOro Ae0CTOBaHMS pacueTHOTO CUeTa
(6€3 TOMOTHUTENHFHOTO PACTIOPSKEHHS Ha OCHOBAHUU 3apaHee JaHHOTo [IpenmpustueM akienTa):

6.3.1. 3a mepBble OBa KaJCHOAPHBIX Mecsma ¢ JAaThl 3akimrodeHust JloroBopa Haumcisercss baHkoM wu
ymmaunBaetcs [IpennpustieM B pasMepe, ompenensemoM Tapudamu, B Teuenun 10 pabounx maeit. [lpu
BbIOOpe TapudoB «Bce BkitoueHo 15», «Bce BkiroueHo 36y, - miara Hauucisiercst baHkoM U orulaunBaeTcst
[IpennpusitueM ennHOBpeMeHHO B TeueHHe 10 pabounx qHEN ¢ aThl 3aK/IIOYEHHS JOT0BOPa;

6.3.2. HaYMHas C TPETHETO KAJIEHIAPHOTO MeCsIa C AaThl ycTaHoBkn CMapT-Tepmunanos®® Bank:

e B IepBHIN pabounii JeHb KATCHJAPHOTO Mecsiia baHk MPOBOIUT CIMCAaHUE CPEACTB B COOTBETCTBHH ¢ 11.6.3.1
HACTOSIIUX Y CJIOBU;

® IIpW HEOIUTaTe aBaHCOBOTO IIaTeXa Ha BTOPOH paboumii JeHb Mecsna bank Oimokupyer CMapT-TepMUHAIBL
Bbanka;

- Ipu nocTynneHuy B bauk omnatsl 10 19.00 no MockoBckoMmy BpeMenu®® 6 (1ecToro) pabodero JHs KajeHAAPHOTO
Mmecsa CmapT-repmuHansl banka OyayT pa30mokupoBaHbl sl AaibHeimero nposeaeHus Onepaiuii He mo3aHee 2
paboymx JAHEH ¢ IaThl MOCTYIJICHUS ICHEKHBIX CPECTB Ha cueT baHka,

- IpY OTCYTCTBHUH IUIATHI 32 CepBUCHOE o0cy)uBanue CmapT-repmuHanoB banka 10 19.00 mo MOCKOBCKOMY BpeMeHH
6 (mecroro) pabouero AHs KaleHIApHOTo Mecsia baHk BrpaBe pacTopruyTh JloroBop B 7 (ceapmoii) pabouuii JAeHb,
HaIpaBUB yBEIOMJICHHE O PACTOPKEHUH B 7 (CEABMON) JEHb KAJIECHIAPHOTO MEeCAIa OJHUM M3 CIIOCOOOB, YKa3aHHBIX
B 1. 2.7 YcioBui.

6.3.3. Ilpm ycraHoBke/oTkmodeHun CmapT-TepMuHanoB baHka pa3smep muaTel 3a OTYETHBI HEPHOX
paccunThIBaeTCS B 3aBHCHMOCTH OT OOIIEro KonmuecTBa AKTHUBHBIX CMapT-TEpMUHAJIOB (32 MCKIIOYEHHUEM
CMmapt-TepmuHaioB ¢ Tapudpamu «bes 3arpary, «Bce BriroueHo 15», «Bce BKitoueHO 36%») Ha OCICTHAN IEHB
KaJCHJapHOTO MecsIa, NMpeAIleCTBYIOMEro Mecsny ormatel. [Ipn mogxmoueHnn/oTkimtodennn 2D ckaHepa
pasmep mmaTtel 3a CMapT-TepMHHAT TEPECUUTHIBACTCS 3a OTYETHBIH NEPHOA HE3aBHCHMO OT JaThl
YCTaHOBKH/CHATHUS CKaHEpPa.

61 BosHarpak/ieHHe PaCCUMTHIBACTCS OT/ETBHO 10 KaK/I0H TPaH3aKIHK

82 Ina TpennpusThii, BiepBble 3aKIFOYHBIINX JIOroBOp, HAYHCICHHE IIPOM3BOJUTCS € 3-T0 (TPEThero) KaleHIapHOro MeCsIa ¢ AaThl 3aKII0UCHHs
JloroBopa

8 Ecmu cuer IMpennpusitus otkphiT B [TAO Coepbank

5 TIpu HANMMYMHN TEXHUYECKOH BO3MOKHOCTH

& JTo 15.00 mo MOCKOBCKOMY BPEMEHHU — IPH TIOCTYIUICHHH CPE/ICTB B TISTHHILY MU TIPEIPA3IHUYHBIE JTHA

% Pas36mokupoBKa OCyIIECTBIAETCS TONLKO B Paboune auu

7 TIpumensietcst 1 Tapngos «Bee Brmoueno 15» n «Bcee BKIOUeH0 36»

% 3a nckmouennem Tapudos «Bce Brmoueno 15» u «Bce BKII0UEHO 36»

8 J1o 15.00 1o MOCKOBCKOMY BPEMEHH — MPU MOCTYTLIEHUH CPEJCTB B MATHUILY WM IPEANPA3AHUYHbIC THH
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. s [pennpusruii, umeromux 5 (nsth) u Gonee Cmapr-TepmMunanos Banka™ npumenstorcs Tapudsi,
pa3merenuble Ha OdunpanbHoM caiite banka. ITpu aToM Tapud M3MeHseTCsl Kak B CTOPOHY CHM)KEHHS ITPU
yBeJIM4eHUHN KosmdecTBa CMapT-TepMuHanoB baHka, Tak ¥ B CTOPOHY yBeJIMYeHHUs MpH oTKaze oT Cmapr
TepMuHanoB banka'.

6.4. B ciyudae, ecmm Cmapr-tepmunan banka uHe Opmn1 yctanosieH B TCT, Bank Bo3BpamiaeT aBaHCOBBIH ILIATEK
[peanpusituio B Teuenne 60 (mecTuaecsTn) KaJeHAAPHBIX THEW ¢ paThl obpamenus [Ipexnpustus B bank ogHuM 13
CHoco0OB, YKa3aHHBIX B 1.2.7 Y CIIOBHIA.

6.5. B cnyuae ecim Ilpemmpusitue He mMeet cuera B banke, [Ipenmpusarue obs3yercs B cpok He mo3muee 10
(mecsit) paboumx qHEH ¢ MaThl MOANHUCAHUS 3asBICHNUS, 3aKIIIOYATH K IOTOBOPY Ha pacdeTHO-KacCOBOE OOCITyKUBaHHE
C KpEIUTHOM opraHu3aluei, B KOTOPOH OTKPBIT pacueTHbId cueT IIpenmpusitusi, JOMOJIHUTENBHOE COTJIALIEHUE O
MPEOCTABICHNH 3apaHee JAHHOTO aKIENTa B OTHOUICHHM IUIATE)XHBIX TpeOoBaHMH baHKa, BO3HMKIIMX B paMKax
Horosopa.

6.6. Ilo Omepamusim Bo3Bpara, Bo3spar miarea i PeBepCHBHBIM TpaH3aKIUsIM ILIATa 32 MPOBE/ICHUE PACUETOB HE
B3uMaeTcs. B 9TOM ciydae ruiaTa 3a MpOBEACHHE PacueToB, yAepikaHHas baHkoM mpu 0OpaboTKe mepBOHAYATLHOM
Omneparnwn, He BO3BpALIAETCS.

6.7. Omnnara [IpeanpusitieM cyMM BO3HarpaxiaeHui B paMmkax I[Iporpammsbl nosmibHOCTH Jisi gepkarened Kapr
«MUP» mpousBoanTcs myTeM HMX yuepxaHus baHKoOM M3 CyMMBI IepeBoia B 3adeT o0s3aresibeTB llpennpusitus,
yKa3aHHBIX B 1. 4.2.24 YcnoBuit, B pa3mepe, yctaHoBieHHOM npaBmiamMu AO HCIIK, onyOmuKkoBaHHEIMU Ha caite
www.privetmir.ru. Ilpu stom obs3atenscTBo Ilokymarens mepex Ilpeampusarmem mo ommare ToBapos/ycmyr,
npenocraBineHHbIX [Ipeanpusartuio [lokynareneM, NpU3HAETCS HCIONHEHHBIM IIpenmpustieM B pasMepe CyMMEI
JCHE)KHBIX CPEACTB, YKa3aHHOW B pacmopsbkeHHH IlokymaTenst o mepeBoje IEHEXKHBIX CPEICTB B LENAX OIUIATHI
Tosapos/ycayr [IpennpusTus.

6.8. B memsax ommatel yoryr YIOMHOMOYEHHOH koMmanud o JJoroBopy 06 ywactun B Ilporpamme IIpenmpusitie
nopydaer baHKy eXEIHEBHO yICp)KUBAaTh W3 NPUUUTAIOMMXCS [IpennpusITHIO JOEHEXHBIX CPEICTB CYMMEI
BO3HArpakIeHUH YTIOIHOMOYEHHOH KOMIIAaHWM W TEPEUYHCIATh WX YTIOJHOMOYEHHOW KOMIAHWH. IO PEKBH3UTAM,
YKa3aHHBIM B YCIIOBHSIX pacueToB npu noaxmodeHnH [Ipennpusarust k [Iporpamme «CoepCriacibo», pa3mMenieHHbIX
Ha O¢urnmansHoM caiite baHka.

6.9. Cuera-(hakTyphl BBEICTaBISIOTCS baHKOM B MOPSIIKE M CPOKH, YCTAHOBIICHHBIC HAJOTOBBIM 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. 3a HeEBBHINONHEHWE WJIM HEHAJJIEXKallee BBHIMOMHEHHE o00s3arenscTB 1o JloroBopy CTOpoHBI HecyT
OTBETCTBEHHOCTH B COOTBETCTBHH C yCIOBHAMH Jl0roBOpa M 3aKOHOJAaTeILCTBOM PD.

7.2. bBaHk He HeceT OTBETCTBEHHOCTH II0 CIOpaM M pa3HOIIACHAM, BOSHHMKAIOIIUM Mexay IIpeampusTveM u
IMokymnaTeneM BO BCexX Cydasix, KOIJa TaKHe CIIOPhl M pa3HOIIacus He OTHOCATCS K HpeaMeTy JIoroBopa, a Takike Mo
cropaM B OTHoIIeHHH TOBapoB/yciyr, OIIaYeHHBIX C HCIoNb3oBaHueM Kaprhl /ee pexsusutos / NFC-kaptel’? /
SberPay 7 / ITnatuQR’*/TInarexxHoro cyera’.

7.3. baHK He HeCeT OTBETCTBCHHOCTH 3a 3aJCP)KKH IMEPEBOJA JCHEKHBIX CPEACTB Ha cyer Ilpeampusitus, eciiu
3a/Iep>KKU MPOU3OIILIH He 110 BuHE baHka.

7.4. baHk HE HeceT OTBETCTBEHHOCTH 3a HEHCIOJHCHUC YCHOBI/Iﬁ HOFOBOpa, 06YCJ'IOBJ'I€HHOC Z[eﬁCTBHﬂMH nim
663,I[CI>'ICTBI/I$IMI/I TPEThUX JIUI, B TOM YUCJIC YHAaCTHUKAMHU [ImaTeXHBIX CUCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE TepedncieHre cymm Oneparnuii o mpuirnHe MpoBeICHUS
pacciiefoBanust baHkom npu mopo3peHny Ha nposeeHre Onepanuy ¢ HapyleHneM yciaoBuid JloroBopa.

7.6. baHK He HECeT OTBETCTBEHHOCTH 3a MOKIIOUCHHE cepBrca MoOmibHbIH Kaccup Ha ctopoHe OO0 «IBOTOpPY.

7.7. Ilpennpusite HeceT OTBETCTBEHHOCTh 32 HEKOPPEKTHOCTH NpPOBeAEHHBIX Omnepanunii, COBEpIICHHBIX Ha
Pecypce, B cmyuae HeBbImonHeHHS 1. 4.2.22.1 Ycenoswuii.

7.8. IlpeampusiTvie HECET OTBETCTBEHHOCTD 3a Bee JieiicTBus, ocyiecTBisieMble [Ipeanpustiuem/TCT B CIIOII.

7.9. Tlpeanpusitre MOTHOCTHIO HECET OTBETCTBEHHOCTH 3a JACWCTBHUS CBOETO IEPCOHAIA, CBI3aHHbBIC C HAPYIICHUEM
ycioBuil JloroBopa v MHCTPYKTUBHBIX MaTEPHAIIOB, MIPEAOCTABICHHBIX baHKoM.

7.10. HpI/I 3aKJIFIOYCHUM, HCIIOJIHECHHWHU, HU3MCEHCHHUU W PACTOPIKCHUUN I[0r0B0pa CTOpPOHBI NPUHUMAIOT Ha cebs
0053aTeaLCTBO  HE OCYHICCTBJIATH ﬂeﬁCTBHﬁ, KBaJ’II/I(I)I/IIII/IpyeMLIX MNPUMEHUMBIM  3aKOHOAATCJILCTBOM  KakK

™ He npumernmo mist Tapudos «Bbes 3atpat, «Bce BkmoueHo 15y, «Bce BKmouero 36»
n TIpumensercs nns CMapT-TepMUHAIIOB, HOAKIIOYEHHBIX 10 24.07.2022r

2 [Ipu HAJMYHH TEXHUYECKOH BO3SMOKHOCTH

8 T1pu HaJMYMK TEXHUYECKOH BO3SMOKHOCTH

" TIpu HATMYMH TEXHUYECKOH BO3MOKHOCTH

5 TIpu HATMYMH TEXHUYECKOH BO3SMOKHOCTH
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«KOppYyNIMs»'®, a TakKe UHBIX JeicTBUI (6€3/eCTBHS), HAPYIIAKIIUX TPEOOBAHKS IPMMEHMMOTO 3aKOHO/IATENLCTRA,

MPUMCEHUMBIX HOPM MEKAYHAPOAHOTO ITpaBa B obactu HpOTHBOHCﬁCTBHﬂ KOppynuuu.

7.11. TlpemmpusTre HeceT IMOJHYI (UHAHCOBYIO OTBETCTBCHHOCTh Nepen baHkoM B ciydae HECOOTBETCTBUS
npoBeneHHBIX [loBTOpSIIOmUXCs MIaTexxel TpeOOBaHISIM 3aKOHOAATeNbCTBA Poccuiickoit deneparyiu, B TOM YHCIE
HOpMAaTHUBHBIX akTOB banka Poccun, nmpaswn [Inarexusix cucrem u (wwium) Jlorosopa.

8. ®OPC-MAXKOPHBIE OBCTOSTEJIbCTBA

8.1 Cropona JloroBopa o0cBOOOXHaeTcsi OT OTBETCTBEHHOCTH 3a YaCTUYHOE WJIM IIOJIHOE HEHCIOIHEHHE
00s13aTesbCTB 10 J[0OroBOpy, €CIIM 3TO HEUCIIOJHEHUE SIBHJIOCH CIICACTBHEM OOCTOSATENLCTB HEMPEOJOTUMON CHIIBL,
BO3HHUKIIINX B PE3yJbTaTe OOCTOSATENBCTB YPE3BBIYafHOTO XapaKkTepa, KOTOPhIe CTOPOHA HE MOTJIa HU MPEJIBUICTh, HU
NPEeOTBPATUTh pa3yMHBIMH MepaMH. K TakuM 00CTOSITENICTBaM Upe3BBIYAHOTO XapaKTepa OTHOCSTCS CTUXHUITHBIE
OeZcTBYs, aBapHH, T0XKapbl, MacCOBbIe OECIOps/IKY, 3a0aCTOBKH, PEBOJIOLUH, BOCHHBIE AEHCTBUS, a TaKKe JHOObIE
Jpyrue 00CTOsATENbCTBA BHE PA3yMHOT'0 KOHTPOJISI CTOPOH.

HpI/I BO3HUKHOBCHHWU YKa3aHHBIX 00CTOATENILCTB CpPOK HCIIOJIHEHUSL OOTOBOPHBIX 00s13aTeIbCTB COpasMEpHO
OTKJIaAbIBACTCA Ha BPEMA JNCHUCTBUS COOTBECTCTBYIOLIICTO 00CTOATENILCTBA.

8.2 Ilpm HacTymmeHHH OOCTOSTENHCTB, yKa3aHHBIX B 1. 8.1 VYcnosuii, CtopoHa, IS KOTOpOH co3maiach
HEBO3MOXXHOCTh HCIIOJHEHHUS ee 00s3aTenscTB 1o [loroBopy, MODKHA B TedeHne 24 (ABaaIaTH YeThIpeX) YacoB
W3BECTHUTH O HUX JIpyTyio CTOPOHY B COOTBETCTBHU C I1.2.7 Y CIIOBHIA, ¢ 00s3aTENBHBIM YKa3aHUEM JaHHBIX O XapaKTepe
O6CTO$IT€J'H)CTB, OIICHKY HMX BJHAHUA Ha BO3MOKHOCTH HCIOJIHCHUA CTOpOHOﬁ CBOHUX O6H3aTeﬂLCTB 10 IIOI‘OBOpy )41
MperonaraeMbelii CpOK HUX HCHONHEHUsS (IpU HaJIUYUM TaKoil BO3MOXKHOCTH). [IpM HEBO3MOXHOCTH HCIIOJHEHHS
0053aTeNBCTB B CPOK CBHIIIE 3-X (Tpex) MecsIeB Kaxaas u3 CTOpoH UMeeT MpaBo pacTOPTHYTH Jlorosop.

9. YPEI'YJIMPOBAHMUME CIIOPOB

9.1  VYperymuposanue criopoB CTOPOH COBEPIIACTCS B MPETCH3UNOHHOM TIOPSIIKE.

9.2  IIperensun paccmatpusatorcst CropoHamu B TeueHue 10 (mecsiTv) KaJieHIapHBIX THEH C JAaThl UX TOJIyYECHUS
onHOM u3 CTOpOH.

9.3 Choopsl, He yperyliMpoBaHHBIE B NPETCH3HMOHHOM IIOPAIKE, IOMJICKAT PA3PEIICHHI0O B COOTBETCTBHUU C
JIEHCTBYIOIKUM 3aKOHOAATENLCTBOM PD.
10. CPOK JEVCTBUSA JOT'OBOPA U ITOPSIJIOK EI'O PACTOPKXEHUA

10.1. JloroBop BCTyIaeT B CHITY:
e ¢ narel noanucanus CtopoHamu 3asBieHust/3asiBIeHNs] 00 U3MEHEHNH YCIOBUI Ha OyMa)KHOM HOCHTEIIE;
e c nathl noanucanus Ipeanpustuem 3assiaenus/3aspienus o6 usMeHeHuu yciuosuit D117

10.2. [loroBop neiicTByeT Oe3 OTpaHUICHUS CPOKA.

10.3. JIro6ast Ctopona mo JloroBopy BIpaBe ero pacCTOPrHYTh B OJHOCTOPOHHEM BHECYACOHOM MOPSIKE, YBEIOMHUB
00 3TtoM npyryio CTOpOHY OJHUM U3 CIIOCOOOB, yKa3aHHBIX B ILIL 2.7.1 — 2.7.4 YcnoBuid, He MeHee 4eM 3a 5 (IsITh)
KaJICHIAPHBIX JHEH N0 JaThl PACTOPIKEHMS, €CIU HMHOH MOPSNOK PACTOPKEHHS HE IPELyCMOTPEH YCIOBUSIMHU
Hacrosiuero Jlorosopa.

10.4. CtopoHBI OCYLICCTBISIOT pacueThl/B3auMopacyeThl B TeueHHe 18 (BoceMHaIaTh) MECAICB C JaThl
pactopxenus Jloroeopa. [Ipeanpustue BeiutadnBaeT banky cymmsr Onepariuil B opsiike, yCTaHOBICHHOM II. 5.1.3
VYcnoBui.

11. MPOYME YCJIOBHUSA

11.1 CTOpoHSBI cornamarTcs, YT0 HCTOYHUKAMHU ITPAaBOBOT'O peryInpoBaHus oTHomeHni CTopoH B pamkax Jlorosopa
ABJISIIOTCSL HacTosue YCIOBUs, JeicTByIOIIee 3aKOHOMATeNnbCcTBO P®, mpaBuia, craHZapThl M PeKOMEHAALNH
[TnaTeHbIX CHCTEM ITPH YCIIOBHHU MX HE MPOTHUBOPEUHS ASHCTBYIONIEMY 3aKOHOATENbCTBY PO.

Jro6bie ycnoBus u monoxkeHust JloroBopa, KOTOpbIe MPOTUBOPEUYAT MOJOKEHUAM mpaBuil [lmaTexHbIx cucteMm (Kak
M3BECTHBIX B MOMEHT 3aKiIioueHus JloroBopa, Tak U BBEJIEHHBIX B ICHCTBUE B OYIyIIEM), TOJKHBI OBITh IPUBEICHBI B
COOTBETCTBHUE ¢ MpaBuiamu [1aTexXHbIX cUCTEM, €CITU 3TO HE MIPOTUBOPEUUT 3aKOHOIaTeNbCTBY PD.

11.2 HWndopmanus, nonydennas Ilpennpusituem B pamkax wucrnosHeHus: Jlorosopa (Homepa Kapt/IlnatesxHbix
cueroB, ®.N.O. Ilokynareneid, cymmbl Onepanuii U T.1.), SBISIETCS KOHPUACHINAIHHOW W HE TIOUICKUT Tepeaade
TPETBUM JIMIIaM, 3a HCKIIOYCHHEM CIIydaeB, IMPEAYyCMOTPEHHBIX IEHCTBYIONIMM 3aKOHOJATeIbCTBOM PO wmmm
ycioBusiMu JloroBopom.

11.3 CropoHsl 0053yI0TCS HE pa3riiallaTh IOJyYeHHBIE B X0/1€ HCIIOJIHEHNUS JloroBOpa CBEJCHUS, BKITIOYast:

® OIIMCAHHC 3aIIUTHBIX DJICMCHTOB KapT;
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® TEXHOJIOTHIO MpoBecHus Onepaluii;
e uH(OpMaIHIO 00 yrpaBieHnd, GUHAHCOBON M HHOM nesaTenbHOCTH CTOPOH;

e wuHYI HHGOPMAIHIO, pa3TialicHHe KOTOPOH MOXET MPUBECTH K BOSHUKHOBEHUIO YOBITKOB U HETATHBHO
MOBJIMATH HA JETOBYIO penyTanuio CTOpoH.

[IpemocraBnenue ykazaHHOH HH(YOPMAIMH JOMYCKaeTCS TOIBKO MpH coriacuu ooenx CTOpoH.

JanHoe noJioskeHre He oTMeHsieT 1. 5.1.6 YciaoBuid.

11.4 TIlpennpusitue 3aBepsieT, uTo peanuzauus Toapos/yciayr B TCT ocymiecTBiisieTcss B COOTBETCTBHH C
TpeOOBaHUIMH JICHCTBYIOIIETro 3aKoHoAaTebcTBa PO.

11.5 Hwu oxra u3 CTOpoH He BIIpaBe IepeaaBaTh CBOM OOSI3aHHOCTH W/WIIM TpaBa 1o J[oroBopy TpeThuM JHnam 6e3
MICHMEHHOTO COTJIacOBaHMUA ¢ Apyroi CTOPOHOM, 3a HCKIIFOYEHHEM CIydasl peopraHu3anui ogHoil n3 CTopoH.

11.6 B ciydae peopranuzauuu ogHoil u3 CropoH oOs3aTenbcTBa 1mo JloroBopy B MoJHOM 00beMe MEPEXOIST K
IpaBONpeeMHUKY. B ciydae nukBupannu oxHod u3 CTOpOH HMMYIIECTBEHHBIE TpeOoBaHMs Apyrol CTOPOHBI
YZIOBIIETBOPSIFOTCS 3@ CUET UMYIIECTBA JINKBUANPYyeMoit CTOPOHBI B YCTaHOBJICHHOM 3aKOHOAaTeIbcTBOM P® nopsxe.

11.7 I/IHCprKTI/IBHLIe MaTepuaJibl, KaCcaromuecsa mnpeamera L[OFOBOpa, BKJItO4ad JOKYMCHTBI, CCBIJIKM Ha KOTOPBIC
JAar0TCd B HACTOALIUX YCJ'IOBI/IHX, Ppa3MCIICHHbIC Ha O(l)I/IIII/IaJ'II)HOM caiite BaHKa, CTAHOBATCS 00S3aTEeNbHBEIMH K
HCIIOJIHCHUIO CO CIICAYIOIICTO pa60'{er0 JHA 3a THEM Pa3MCIICHUA UX Ha O(bI/IIII/IaJ'IbHOM caiite baHka, ecnu He YKa3aHbl
HHBIC CPOKH BBOJIa UX B JIehcTBHE.

11.8 Hudopmanus, ykazaHHas B 3asBiIeHUH/3assBICHUN 00 M3MEHEHUH YCJIOBHH, U3MEHSETCS myTeM o(opMIleHUs
[peanpusiTHeM KOPPEKTHPYIOIIETo 3asiBJICHUS, U JEUCTBYET C JaThl ero noanucanus [Ipeanpusituem.

11.9 Bce yBemomiieHus U 3ampockl 1o JJoroBopy, 3a HCKIIOYSHHUEM ClTy4aeB, Koraa JJoroBopom npeaycMoTpeH nHoi
MOPSIIOK UX HAIPABJICHHS, CYUTAIOTCS HAMPABICHHBIMU HaUIeKAIIUM 00pa3oM aApyroit CTOpoHe B COOTBETCTBHH C II.
2.7 YcaoBuid.
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